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Educators have seen significant changes during
recent years regarding the provision of services
to students who are deaf and hard or hearing.
Disability support service offices have been af-
fected by changes within the student population,
within the institution itself, within the state sys-
tem, and within the federal government. Recent
legislation such as IDEA, the ADA, and the reau-
thorization of the Rehabilitation Act have further
impressed the need to develop good working re-
lationships between and among groups of service
providers. PEPNet 2000: Innovation in Education
provided a unique opportunity for professionals
to interact with colleagues to learn more about
best practices and effective strategies for meeting
the needs of students at the postsecondary level
who are deaf and hard of hearing. The confer-
ence offered participants the opportunity to iden-
tify and implement theories and practices of man-
aging and delivering effective support services to
students and clients.

The Postsecondary Education Program Net-
work (PEPNet) developed this biennial conference
as an activity to bring professionals together from
across the country who are interested in enhanc-
ing the quality of postsecondary educational op-
portunities for students who are deaf and hard of
hearing. The conference offered sessions that were
of interest to disability support services staff, ad-
ministrators, counselors, interpreters, tutors, and
faculty members from developmental studies as
well as college-level courses. Interested second-
ary-level faculty and staff and adult service pro-
viders from rehabilitation agencies and centers
for independent living were also encouraged to
participate. Students in related professional areas
such as rehabilitation counseling, interpreting,
deaf education, student personnel services, social
work, counseling, and psychology were also wel-
comed at the conference. The conference featured
sessions that offered practical, replicable strate-

gies for providing services to students who are
deaf or hard of hearing and attending postsec-
ondary educational programs. This publication
offers the reader a sample of the information that
was exchanged during the conference.

Building on the strong response from PEP-
Net ’98, this was the second national conference
that focused on postsecondary education and stu-
dents who are deaf and hard of hearing sponsored
by the Postsecondary Education Programs Net-
work (PEPNet). Once again, the response to the
conference was phenomenal. More than 450 par-
ticipants came from across the United States as
well as Canada and Japan to learn new informa-
tion, share their experiences with their colleagues,
and establish linkages with other service provid-
ers. This conference also served as a link between
traditional postsecondary programs for students
who are deaf and hard of hearing and the numer-
ous colleges and universities across the country
who strive to provide quality services, even though
they might not offer a program specifically de-
signed for deaf and hard of hearing students. In-
cluding service providers from vocational reha-
bilitation and related community agencies further
enabled the development of networks and part-
nerships so that the needs of students could be
better addressed.

As a result of this conference, we may feel
more prepared as we look toward the future and
deal with the changes as they occur. Surely one
of the effects of the conference has been to more
firmly establish collaborative efforts between pro-
fessionals sharing a common goal: the most ef-
fective educational programs for students who are
deaf and hard of hearing. Instead of operating in
isolation, we can create opportunities to share
knowledge and experiences to do so.

This conference would not have been pos-
sible without the involvement of many individu-
als and the support of their sponsoring institu-
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tions. The confidence and support shown by the
directors of the four PEPNet centers is greatly ap-
preciated. All of the members of the conference
planning committee worked hard during the past
year: Dave Buchkoski, Terri Goldstein, Pat Billies,
Debra Wilcox Hsu, Kay Jursik, Allisun Kale, and
Gary Sanderson. So much of the work behind the
scenes would not have been successful without
the hard work of the staff members Sherlea Dony,
Pam Francis, Charles Johnstone, Mary Lamb,
Michelle Swaney, Patricia Tate, Charley Tiggs,
Heather Webb, Julie Danielson, and Paula Zack.
Numerous volunteers from each of the four PEP-
Net centers, state sites, hubs, affiliate programs,
and “friends of PEPNet” offered their services,
making this truly a collaborative effort. Ongoing
support from the U. S. Department of Education,
Office of Special Education and Rehabilitative
Services enabled us to continue outreach and tech-
nical assistance efforts and reach an even larger
audience than in the past. Of course, the interest
and enthusiasm of all of the presenters and par-
ticipants made this conference a very meaning-
ful event. We appreciate the time and effort ex-
tended by many of the presenters to also submit
an article for this volume of conference proceed-
ings. To everyone involved, thank you very much.

PEPNet consists of the four Regional Post-
secondary Education Centers for Individuals who
are Deaf or Hard of Hearing: Midwest Center for
Postsecondary Outreach, Northeast Technical
Assistance Center, Postsecondary Education Con-
sortium, and Western Region Outreach Center
and Consortia. The mission of the Network is to
promote opportunities to coordinate and collabo-
rate in creating effective technical assistance to
postsecondary educational institutions providing
access and accommodation to individuals who
are deaf or hard of hearing. The members of PEP-
Net promote quality educational activities and
outreach services through nationwide collabora-
tion and information exchange and serve as a
clearinghouse for resources and referrals. The four
centers are funded through an agreement with
the U.S. Department of Education. This publica-
tion was developed under a grant from the U.S.
Department of Education, Office of Special Edu-
cation and Rehabilitative Services (OSERS) and
produced through a cooperative agreement be-
tween The University of Tennessee and OSERS.
The contents herein do not necessarily represent
the Department of Education’s policies nor are
endorsed by the Federal Government.
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Midwest Centerfor Postsecondary Outreach
(MCPO)

St. Paul Technical College
235 Marshall

St. Paul, MN 55102
612-221-1337 (V/ T)
612-221-1339 (Fax)

E-mail: pbrill@stp.tec.nin.us

Serving Iowa, Illinois, Indiana, Kansas, Ohio,
Michigan, Minnesota,Missouri, Nebraska,

North Dakota, South Dakota, and Wisconsin

Northeast TechnicalAssistance Center
(NETAC)

at National Technical Institute for the Deaf
a college of Rochester Institute of Technology

52 Lomb Memorial Drive
Rochester, NY 14623
716-475-6433 (V/T)
716-475-7660 (Fax)

E-mail: netac@rit.edu

Serving Connecticut, Delaware, District of
Columbia, Maine, Maryland, Massachusetts,

New Hampshire, New Jersey, New York,
Pennsylvania, Puerto Rico, Rhode Island,

and Vermont

PEPNet Contact Information

Postsecondary Education Consortium
(PEC)

The University of Tennessee
2229 Dunford Hall

Knoxville, TN 37996-4020
865-974-0607 (V/T)
865-974-3522 (Fax)
E-mail: pec@utk.edu

Serving Alabama, Arkansas, Florida, Georgia,
Kentucky, Louisiana, Mississippi,

North Carolina, Oklahoma, South Carolina,
Tennessee, Texas, Virginia, Virgin Islands,

and West Virginia

Western Region Outreach Center & Consortia
(WROCC)

California State University, Northridge
18111 Nordhoff Street

Northridge, CA 91330-8267
818-677-2611 (V/T)
818-677-4899 (Fax)

E-mail: wrocc@csun.edu

Serving Alaska, American Samoa, Arizona,
California, Colorado, Guam, Hawaii, Idaho,

Northern Marianas Islands, Montana, Nevada,
New Mexico, Oregon, Utah, Washington,

and Wyoming

Information about all four PEPNet Centers is available on our web site at <http://www.pepnet.org>.
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