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I.
Inform


Minds are like parachutes - they only function when open. (Thomas Dewar


Prejudice is the child of ignorance. ( William Hazlitt

II.
Educate

Learning is defined as a change in behavior. You haven’t learned a thing until you can take action and use it. ( Ken Blanchard & Don Shula

III.
Network

In our society we have instant coffee, instant tea, and instant restaurants. Everybody looks for a quick fix. There isn’t any. You build success (and relationships) day by day. ( anonymous

IV.
Reward

A pat on the back is only a few vertebrae from a kick in the pants, but it is miles ahead in results. ( Ella Wheeler Wilcox

V. Involve


Ideologies separate us. Dreams and anguish bring us together.

( Eugene Ionesco
VI.
Keep Them Laughing

You don’t stop laughing because you grow old, you grow old because you stop laughing!!! ( Michael Pritchard
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Notepad Example

The University of Tennessee, Knoxville, EEO/AA/Title IX/Section 504, ADA Policy Statement: 

The University of Tennessee does not discriminate on the basis of race, sex, color, religion, national origin, age, disability or veteran status in provision of educational programs and services or employment opportunities and benefits. This policy extends to both employment by and admission to the University. 
The University does not discriminate on the basis of race, sex or disability in its education programs and activities pursuant to the requirements of Title VI of the Civil Rights Act of 1964, Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act (ADA) of 1990. 
Inquiries and charges of violation concerning Title VI, Title IX, Section 504, ADA or the Age Discrimination in Employment Act (ADEA) or any of the other above referenced policies should be directed to the Office of Equity and Diversity (OED), 1840 Melrose Avenue, Knoxville, TN 37996- 3560, telephone (865) 974-2498 (V/TTY available) or 974-2440. Requests for accommodation of a disability should be directed to the ADA Coordinator at the UTK Office of Human Resources, 600 Henley Street, Knoxville, TN 37996-4125. 

[image: image1.wmf]Funded by the Postsecondary Education Consortium at The University of Tennessee College of Education, Center on Deafness through an agreement with the U.S. Department of Education, Special Education and Rehabilitative Services, Grant Number H324A010003. The Postsecondary Education Consortium (PEC) is one of four Regional Postsecondary Education Centers for Individuals who are Deaf and Hard of Hearing. The Centers strive to create effective technical assistance for educational institutions providing access and accommodation to these students. Together, the             

           Centers comprise the Postsecondary Education 

           Programs Network, or PEPNet. 
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Many misunderstandings instructors may have about students with a hearing loss can be avoided by providing early information to faculty and staff. Instructors may be distracted or uncomfortable when unexpectedly confronted with the arrival of a student who is Deaf or hard of hearing in their classroom on the first day of class. They may be intimidated by the support service provider simply because they do not understand the role of an interpreter or captionist. Letting teachers know what to expect can eliminate some problems and reduce others. 

Suggestions:

[image: image4.wmf]
 About a week before classes start, print the schedule of all students who are Deaf or hard of hearing. Then send a form letter to each of the instructors informing them that there will be a student who is Deaf or hard of hearing attending their class.

Before you release any information, it is a good idea to make sure the student is aware of and agrees to sharing his or her personal disability status. One simple way to do this is to include a statement on the student’s intake paperwork such as:

Please sign and date one of the following:

I HEREBY GIVE PERMISSION FOR DSS TO NOTIFY APPROPRIATE UNIVERSITY PERSONNEL OF MY DISABILITY.

I HEREBY REFUSE PERMISSION FOR DSS TO NOTIFY APPROPRIATE UNIVERSITY PERSONNEL OF MY DISABILITY.

(See attachments for full form)

Normally you will not need to divulge more information to instructors than the simple fact that there will be a student with a hearing loss attending their classes.

In the form letter to faculty include specific information about the accommodations that the student will be receiving, such as: interpreting, captioning, notetaking, etc. If the instructor knows ahead of time that an interpreter will be in the classroom, and has a little bit of information about what all this “hand flapping” is about, then he/she is more likely to adjust rapidly to the new situation.

Be sure to provide instructors with the DSS office information and a specific contact person when possible. People are often relieved to know that there is someone they can contact in case there is a problem.
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Some instructors may call your office after receiving this packet of information. Be available to answer questions during the start of the semester. Although instructors may ask specific questions about the students they will be working with, they may also seek general information. You can usually answer questions of a general nature without divulging confidential information about a specific student.

[image: image6.wmf]
Instructors tend to fall into three categories: 1) those who show no outward concern for the student at all, 2) those who over accommodate the student, and 3) those who find a balance between accommodating the student while still challenging the student. It is the responsibility of the DSS staff to help faculty move into this third category. By providing good and timely information, you can help these instructors make better and more balanced decisions. For example, the instructor may not be aware of assistive devices that the student who is Deaf or hard of hearing has available. For example, a student may say he missed class and use the excuse that he overslept because he could not hear the alarm clock. The instructor may need to know that students who are Deaf or hard of hearing use flashing alarms and bed shakers to make it to class on time.

[image: image7.wmf]
Avoid becoming the ‘answering service’ for students who are Deaf or hard of hearing. Sometimes instructors are unsure how to contact students or don’t feel comfortable with new or different technology. DSS staff should encourage as much direct contact between the student and the instructor as is possible. Provide the instructors with information about how to use the telephone relay service, how TTYs work, and encourage email or instant messaging with the student. 

Resources:

http://www.pepnet.org

· Access Training Package: How Best to Serve Postsecondary Students 
Who are Hard of Hearing (training packet)
· Make a Difference: Tips for Teaching Students Who Are Deaf or Hard of Hearing. (CD or video tape)
· Understanding Access (video tape)
http://p3.csun.edu/p3/

http://www.netac.rit.edu/publication/tipsheet/ 

Teacher Tips Sheets on a variety of topics

[image: image8.wmf]Educate
Most faculty want to do the best job they can and want to help the students learn. However, they may not know how to accommodate students who are Deaf or hard of hearing. Even if they have had education courses, they may have only cursory knowledge of working with students with disabilities. What may be common sense to the disability support services office may seem foreign to the faculty. For this reason we need to provide educational opportunities and training for the faculty.

The first success strategy, to “inform,” is a somewhat passive activity for instructors. They are provided with information that can be used at their convenience. This second strategy to “educate” indicates a more active role on the part of the instructor. Instructors are provided opportunities to gain more in-depth knowledge about working with students who are Deaf or hard of hearing.

Suggestions:
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Most people are intrigued by sign language. DSS staff can use this to their advantage by offering a variety of opportunities to learn about sign language and Deaf culture.

Continuing education or community sign language classes for which there is a fee could be offered without charge to faculty and staff on your campus. The fact that others are paying for the class will add validity to the quality of the information and may encourage instructors to attend. This is also a good way to encourage an on-going relationship with the DSS office since the classes tend to be offered at levels such as beginning, intermediate, and advanced.

You may also offer short-term classes or one-time seminars on sign language and Deaf culture for those instructors who do not have time for weekly classes. Be sure to include simple sign vocabulary that the instructors can use in their classes. This will make the instructors feel that the training was worthwhile as well as allowing them to use what they learn with the students. 
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Food will always attract an audience. You could set up a luncheon for deans, department heads, and administrators. Along with the luncheon provide some type of a learning activity. Suggestions for these activities might include:

Have a student panel talk about their experiences in the classroom: what worked and what didn’t. 

Invite a speaker who is Deaf from the community to do a presentation.

Connect to live satellite training. PEPNet offers one each year. The schedule and topic can be found on the Web at http://www.pepnet.org. Also, other organizations related to disabilities such as AHEAD (the Association on Higher Education and Disability) provide this type of training at a very reasonable cost.

Show a movie related to deafness and then have a round table discussion of the issues presented. There are many good sign language and deafness movies available, from documentaries to entertainment drama. Some suggestions are these: Sound and Fury, For a Deaf Son, Love Is Never Silent, and So Long Silence. Check out the Captioned Media Program at http://www.cfv.org to borrow these captioned titles for free.
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Contact each department prior to the start of the semester and see if you can be placed on the agenda for a departmental meeting. You probably won’t be given a lot of time, but in 10 to 15 minutes you can provide an entire department with basic information to work successfully with students who are Deaf or hard of hearing. And since these meetings are usually mandatory, you will have a captive audience. Some instructors might welcome this as an opportunity to ask questions.
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Provide focused instruction to specific departments, such as student health services and the campus police. You can teach them survival signs, but more importantly you can provide them with information about deafness that will be very helpful to them and to the students. For example, the campus police need to be able to determine that a person is Deaf in order to avoid potentially dangerous situations. They should also know that many individuals with a hearing loss may not be able to pass standard sobriety tests that are based on balance. This doesn’t mean all people who are Deaf are drunk. In the same way, student health services staff need to understand the limitations of writing notes in English as an alternative to communicating through an interpreter. In medical situations clear communication is imperative.

[image: image13.wmf]Provide individual instructors with a few signs they can use with their students. This communicates to the student that the instructor is genuinely concerned and interested in communicating. It can also decrease an instructor’s anxiety about working with a student who is Deaf or hard of hearing.
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Provide short workshops during which you explain various methods of communicating with individuals who are Deaf or hard of hearing. It provides an opportunity to explain that instructors do not have to know sign language to be able to communicate with their students. It is also important to dispel myths such as “all individuals who are Deaf can lip-read every word you say and even in the dark, like they do on television.”

Remember to provide training opportunities for teaching assistants and adjunct instructors as well. Often these individuals are not included in the departmental staff meetings and other activities designed for full professors, yet these are the individuals who may work more closely with students who are Deaf or hard of hearing. These are the individuals who are most likely to teach freshman-level classes and to work with students who need additional help.  They will work closely with students who are Deaf or hard of hearing and may need our assistance. Since teaching assistants and adjunct staff are often overlooked for training, the fact that your office is taking time to focus on them specifically will be appreciated.


PEPNet offers a free online training called “Orientation to Deafness.”  It is designed to introduce the basics of working with students who are Deaf or hard of hearing to administrators and faculty. This training will offer an introduction to Deafness and some additional legal issues that could arise.  At the end of the training a certificate can be printed. Some college administrators have required their staff to take the training as a continuing education credit. This helps to promote the school’s public image because it shows a willingness to enhance services for students who are Deaf or hard of hearing, and it gives the instructors and administrators an addition to their portfolio.

*Important*  

Remember; an important part of any educational experience is that little piece of paper you receive when the task is complete. This is especially true in an academic setting where degrees are highly esteemed. Whenever you give a workshop, be sure to have certificates to give to the attendees. These can be put in an instructor’s portfolio as an incentive for them to attend.

Network

Over the last few years ‘networking’ has become a catch phrase in professional venues. In some ways this phrase may seem trite but it is still a good idea for DSS staff. Sometimes the simplest way to encourage faculty to use your office as a resource is to be seen and to be known. For those who are not natural extroverts or those who are over worked, it may seem a waste of time to attend university events simply to be seen but it does carry rewards. Too often the DSS staff stay in the background and become prominent only when there is an ADA issue. Students with disabilities should not be hidden in the background and neither should the DSS staff. Let it be known on your campus that you are a team player.

Suggestions:


Volunteer to be on campus committees or project teams.


Attend social function on campus: those for staff and faculty as well as those for students. This allows you to meet faculty in a social and informal situation. Often people are more willing to “chat” about their concerns at this type function than to schedule an appointment to meet in your office.


Make it a point to eat in the cafeteria once a week and sit with groups from different departments.


 When you run on campus errands, take small “gifts” to hand out. An easy and inexpensive idea is to use your school print shop to have note pads made with the “I Love You” sign as a watermark and your contact information at the bottom. Everyone can always use a notepad and the “I Love You” sign is a great reminder of your specialty. (See example in appendix.)


Depending on your staff and the number of students, you might try personally delivering letters announcing that a student who is Deaf or hard of hearing will be in the class. While you are there, you should be able to answer any questions the faculty may have. It will also be helpful to that faculty member to recall your face to go with your name during future contacts.

Again depending on work load and number of contacts, call each instructor a few weeks into the semester or at mid-term to see how things are going and to determine if you can be of assistance.


Provide your interpreters and captionists with business cards and an FAQ sheet about their roles. This supports the role of the interpreter or captionist during introductions and helps the instructor perceive that service provider as a professional as well as another source of valuable information.


Establish a mentoring program for faculty. Ask faculty who have successfully worked with students who are Deaf or hard of hearing in the past to act as mentors for instructors who have a student with a hearing loss for the first time. 

Faculty are often more willing to talk to a colleague about classroom situations and concerns than to someone from DSS that may be viewed as an outsider. 

Reward

Rewards come in many forms: such as a certificate of appreciation, an appreciation luncheon, or a recognition ceremony. The important thing to remember is that we all like to be recognized for our achievements. 

Suggestions:


Near the end of the semester ask your staff, students, interpreters and captionists for names of those staff members who might have ‘gone above and beyond’ the call of duty in working with students who are  Deaf or hard of hearing. Send letters or certificates of appreciation to those instructors or staff members. It is effective to send a copy to the person’s supervisor so that he/she is recognized on that level as well.


Make “goodie bags” for any instructors who noticeably strive to facilitate the success of the student. Decorate the bags so that they are very noticeable and attach a thank you note. If you deliver them in person, it makes a clear reinforcing statement to both the instructor and other staff.

Have an end of the semester awards luncheon where you honor special instructors. Make it similar to a competition with nominations and various categories such as: Most Helpful Instructor, Most Willing to Learn Sign Language, Most Visual Teacher, and so on. After a couple of semesters, instructors will begin to compete for the recognition. 

Sometimes, whole departments may seem resistant to adjusting their classroom routines or having service providers accompany students to class. To help these attitudes become more positive, try giving an instructor in that department an award or other positive reinforcement. 

Be sure that the winners of these awards are printed in the school newspaper or sent out on campus wide email.


Keep thank you cards handy and send them out whenever appropriate. 

Make personal calls to instructors to thank them for making their classroom inclusive.

Host “drop-in” receptions at the beginning of the semester or around holidays for those who work with students who are Deaf and hard of hearing. It may surprise you how many calls or emails you get from instructors and administrators saying they can or cannot attend. The fact that they take the time to contact you shows that they are appreciative of the fact that you are hosting the reception. The number of attendees may not be as important as the message you send by hosting the event and showing support for those who participated.

Provide partial or full stipends for instructors to attend workshops and conferences about deafness and disabilities. 

Involve

Instructors are accustomed to being in control of their own classroom. Having a student who is Deaf or hard of hearing can be disconcerting and may make the instructor feel uncomfortable. It may seem a daunting task to be asked to adjust teaching styles and routines. Helping instructors understand why the learning process may be different for students who are Deaf or hard of hearing and the reasons for these accommodations will help instructors feel invested in that student’s success.

Suggestions:

 Ask the student to have the instructor look over his/her notes after the first couple of classes. This is a good idea no matter what system of notetaking is being used. It provides an opportunity for the student and instructor to connect on an academic but informal level. Students find out early if the notes they are receiving are of good quality, and the instructor learns more about the student.

This may also be a good time to explain why the student does not take notes for him/herself. Some instructors instinctively see a student who does not take notes as being lazy. They probably do not fully understand the concept that students with a hearing loss must take in information visually and thus cannot take notes while looking at the interpreter/captionist or while lip-reading. 


Ask the instructor to fill out a feedback form on the interpreter or captionist around mid-semester. Although the instructor cannot rate the skill level of the service provider, he/she can provide input about professionalism and how the service meshes with the classroom environment. This is also a good way to find out if there are problems or misunderstandings. In addition, it gives the instructor partnership in the accommodations being provided.


Depending on how involved your department is with case management, you can send requests for student progress reports to the instructors. This may alert you to potential problems earlier in the semester and it allows the instructor to play an active part in supporting the student’s success. Many programs have an academic accountability program for athletes. You may want to develop this idea for students with disabilities. (See appendix for sample consent and status report forms.)

Keep them Laughing

It is not always easy working with students who are Deaf and hard of hearing. As DSS staff we are familiar with deafness and the problems individuals who are Deaf or hard of hearing face in a mainstream environment. We also need to realize that it can be difficult for the instructors. We may sometimes even ask them to change their teaching habits. The interpreter/captionist may want them to slow down and spell all the vocabulary words. It may take more time to communicate both orally and through an interpreter. Misunderstandings may be common. A video, which is a standard for the class, may not be used because it is not captioned. All of these “little things” can be frustrating. Even the most enlightened instructor may admit that sometimes it is difficult having a student who is Deaf or hard of hearing in the classroom. 

The DSS staff needs to be very supportive of each instructor. Once they feel comfortable commiserating with us, we can in turn help them have a positive view of having students who are Deaf or hard of hearing in the classroom. We need to be able to laugh at our frustrations and turn them into positive experiences. Life is too short not to enjoy it.

Suggestions:

Send out weekly emails to faculty featuring fun facts, cartoons or jokes related to deafness. Suggested resources include:  

Holcomb, Roy K., et al. (1996). Deaf Culture Our Way: Anecdotes from the Deaf Community. (3rd ed.) San Diego, CA.: Dawn Sign Press.

Glickman, Ken. (1999) Deaf Proverbs: A Proverbial Professor’s Points to Ponder. Silver Spring, MD.: DEAFinitely Yours Studio. 
 

Glickman, Ken. (1987) DEAFinitions for Signlets. Silver Spring, MD.: DEAFinitely Yours Studio.

Glickman, Kenneth P. (1989). More DEAFinitions!  Silver Spring, MD.: DEAFinitely Yours Studio, 

Moore, Matthew S. (1993). For Hearing People Only: Answers to Some of the Most Commonly Asked Questions About the Deaf Community, Its Culture, and the Deaf Reality. Second edition. Rochester, NY: MSM Productions, Ltd. 
 

Garland, Ron. (1991). Making Work Fun: Doing Business With a Sense of Humor.

San Diego, CA: Shamrock Press. 


PEC (Postsecondary Education Consortium) has created a “Deaf Awareness Screen Saver.”  It can be downloaded at http://www.jsu.edu/depart/dss/pec/projects.html

You can save it on a disk to give to faculty or send them to the link to download it. 

Here is

True Stories

Here are some true stories from the trenches. Although there are no true “stupid questions,” there are some at which you just have to smile. It just goes to show that what one person sees as obvious may not be obvious to everyone.

ON THE SPOT EDUCATION:  In one of my classes I have a student who is hard of hearing and prefers oral interpreting. One day the teacher commented that she didn’t understand why I was there since I wasn’t signing nor was the student watching me. I explained to her that the student was reading her lips, but every time she turned her back to write on the board and every time she walked around the room, the student was watching me. Also, I informed her that every time she looked down at her notes while lecturing, the student wasn’t sure of what was being said and always looked at me for clarification. She said that she appreciated knowing this because she was totally unaware that her teaching style was having this effect on the student.


When tutoring a student, an English teacher could not understand why the student was speaking correct English but was not writing in correct English. I told her that the student signed in ASL (American Sign Language) and I was translating to correct English form. She asked me to speak exactly what the student signed so she could understand the student better. I did so, and it helped the teacher understand ASL more and she was able to think of creative ways to assist the student.


We had a student taking Spanish to fulfill her foreign language requirement. She is an ASL signer who is Deaf and does not voice at all. She took the introductory class using an interpreter but in the more advanced classes that focused on communication and vocabulary she did an independent study format where she and the teacher would hold written conversations in Spanish. When she was ready to register for her 4th and final semester of Spanish, a new instructor was hired.

The student called the instructor through the relay to set up an appointment to discuss the possibility of continuing with the independent study format. The teacher was very resistant to the idea but finally agreed to a meeting. During the meeting, it was discovered that the instructor had heard a voice in the background during the relay call. The instructor assumed that the student was only hard of hearing and could use her voice, and therefore, should not be excused from the verbal portion of the course. When we explained that the student did not voice even in English, the instructor immediately agreed to the independent study. 
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CONSENT FORM

_________________________ COLLEGE

DISABILITY SUPPORT SERVICES

Student’s Name_____________________________________
Date______________

Social Security Number_____________________________ Date of Birth____________

I hereby authorize College Disability Support Services to communicate with the following: (Please Check)

______Parents


List exclusions:_____________________________________________________

______ This College Faculty/Staff, Campus Services (i.e. Campus Security, 


other locations, etc.)


List exclusions:_____________________________________________________

______Off Campus Services (i.e. Professionals, Schools, Vocational Rehabilitation, etc.)


List exclusions:_____________________________________________________

Communication as denoted above may include obtaining and/or releasing the student’s historical and/or current information regarding assessment, diagnosis, needs, recommendations, treatment, prior services, academic records, performance, or information that may relate to accommodating the student’s needs on this campus.

Signature_____________________________________ Date:______________________

Witnessed by__________________________________ Date:______________________

This consent form will be valid until revoked by the student.

A photocopy of the original consent form shall be as valid as the original consent form.

Disability Support Service

Your Campus Address

Phone / Email

In reviewing registration data, it is noted that a student with a disability is enrolled in one of your classes. Registration information is below.

DSS assists students by providing academic support services (Interpreters for students who are Deaf, C-Print Captionists for students who are Deaf and hard of hearing, Readers for individuals who are blind or visually impaired, enlarging printed materials, brailling, assistance with special testing, etc.)  If you have any questions or requests at any time during the semester, please do not hesitate to contact the DSS office.


Date

Instructor Name

Department Name

Your College

Dear Instructor Name:

I have enclosed a work evaluation form to aid in support services for this student. The information you provide will enable this department to better meet the needs of students registered with Disability Support Services (DSS). I appreciate your taking time to complete this form and return it to me.

If you have any questions about this form or if the Office of Disability Support Services can be of any service to you in meeting the needs of this student, please contact me at extension 0000 (V/T) or via email youremail@yourcollege.edu.

Sincerely,

Your Name

Your Title

Your College

 DISABILITY SUPPORT SERVICES

STUDENT COURSE WORK EVALUATION

Please take a moment of your time to mark any of the statements listed below that indicate the current status of this student in your class. Please include any comments that might be helpful. Thank you for your cooperation.

To return this document, click on file, send to, mail recipient, and then enter my e-mail address, which is youremail@yourcollege.edu

Student Name: ___________________________________  SS#: ________________

Professor’s Name: _____________________________________________________

Name of Course: _________________

Total Absences: ______                  Excused: _______          Unexcused: ________

Please Bold Appropriate Indicator:                       Performs______-___Does Not Perform

                                                                                 High                      Medium            Low

1. Prepares for Class                                                   5            4                3           2        1

2. Actively participates in class                                  5            4                3           2        1

3. Asks appropriate, relevant questions                      5            4                3           2        1

4. Completes assignments                                           5            4                3           2        1

What is his/her current grade in the class before mid-term? 

I would very much appreciate your comments or suggestions:

Please return this to: Your Contact Information

Thank you for taking your time to complete this form.

SERVICES FOR STUDENTS WHO ARE DEAF AND HARD OF HEARING

WORK EVALUATION FOLLOW UP

Please take a moment of your time to mark any of the statements listed below that indicate the current status of this student in your class. Please include any comments that might be helpful. Thank you for your cooperation. 

Student Name:________________________                SS#:______________________

Professors Name:______________________            Course:______________________

Attendance

Weekly Tardies                                 Weekly Absences                             Total Absences

Total:                                                 Total:                                                 Total:

Comments:_____________________________________________________________
______________________________________________________________________


Assignments

Homework                                             Classwork                                     Projects

Completed on time:                               Completed on time:                 Completed on time:

Completed Late:                                   Completed Late:                       Completed Late:

Not turned in:                                       Not turned in:                            Not turned in:

Comments:______________________________________________________________
_______________________________________________________________________


Grades

Tests/Quizzes/Exams                            Homework                                      Project

Grade:                                                   Grade:                                             Grade:

Comments:______________________________________________________________
_______________________________________________________________________


Behavior/Attitude/Effort

Comment:_______________________________________________________________
_______________________________________________________________________


Instructors Signature:__________________________                 Date:_______________

Please return this to:  Your contact info.

Disability Support Services

Dear Instructor,


Please take a moment to give us feedback on your interpreter. We strive to offer the best service possible and your input is essential to our success. Thank you for your time and participation.

Interpreter Name________________________  
Subject ________________

Instructor Name ________________________
Semester _______________

Please circle your answers.

1. Does this interpreter arrive to class on time?

  Always
Most of the Time       Sometimes         Rarely
      Never

2. In your opinion, does this interpreter behave professionally?

  Always
Most of the Time       Sometimes         Rarely
      Never

Area(s) of concern ______________________________________________

______________________________________________________________

3. In general, does the interpreter refrain from having disruptive side conversations with students during class?

  Always
Most of the Time       Sometimes         Rarely
      Never

4. Do you feel that your lecture is being conveyed?

  Always
Most of the Time       Sometimes         Rarely
      Never

5. Is this interpreter helpful when you have questions about his/her job?

  Always
Most of the Time       Sometimes         Rarely
      Never

6. Would you want to work with this interpreter again?     Yes      No

  Why or why not? _______________________________________________

_______________________________________________________________

_______________________________________________________________

7. What could we do to provide even better services?

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

Thank you for your time,

Fold and staple/tape closed and put in campus mail

M E M O R A N D U M

TO:          Instructor’s Name

FROM:    DSS Director’s Name

RE:           200______ Semester

DATE:

We feel that it is very important and necessary to acknowledge the faculty and staff who have made an impact on our students during this academic year. You have consistently made a commendable effort, and it has certainly helped us here at DSS.

The manner in which you teach and work with our DSS students is a tremendous asset to _____________ University. We just want to let you know that we appreciate you, and we thank you.

Signature

cc:
Instructor’s Department Chair

Dean of Instructor’s Department

THE NATIONAL CENTER ON DEAFNESS

PEPNET RESOURCE CENTER

The items listed below have been developed by members of the Postsecondary Education Programs Network (PEPNet) for faculty who have students who are deaf and hard of hearing in their classes. To order, please visit http://prc.csun.edu and click on “forms.” Fill out the order form and send it to PRC or fax to (818) 677-7693. 

PRODUCTS FOR FACULTY

Access Training Package: How Best to Serve Postsecondary Students Who are Hard of Hearing

This in-service training package is designed for disability services staff, faculty and staff members of postsecondary institutions. It explains hearing loss and its effects on students' education, demonstrates assistive technologies and offers communication strategies. Produced by the Northeast Technical Assistance Center (NETAC) in collaboration with Self Help for the Hard of Hearing (SHHH). PowerPoint (R), handouts, audiotape.

Item#: 1022

Price: Free

Deafness 101

A basic introduction to deafness and deaf issues for the novice. Handbook.

Item #: 1056

Price: Free

Focus on Faculty: Effective Pedagogy with Students Who are Deaf and Hard of Hearing

A videotape and handbook featuring a panel of faculty sharing principles, strategies and thoughts on effective pedagogy to integrate students who are deaf or hard of hearing into mainstream classrooms. Produced by the Western Region Outreach Center & Consortia (WROCC). 1998.

Item #: 1018

Price: Handbook—free. Videotape—$20.00

Diverse Students, Diverse Stories: Perspectives on Postsecondary Access Issues from Students who are Deaf and Hard of Hearing

A videotape and handbook featuring a panel of students from different postsecondary settings with diverse hearing losses. Students share their thoughts and experiences on being integrated into mainstream institutions. (WROCC). 1999.

Item #: 1064

Price: Handbook—free. Videotape—$20.00

Including Deaf and Hard of Hearing Students in Foreign Language Classes

A PowerPoint(R) presentation with speaker’s notes that target trainers, information is provided to instructors, students, interpreters and service providers to get beyond road blocks to including deaf and hard of hearing students in foreign language studies. Produced by Western Oregon University (WOU). 2000.

Item #: 1077

Price: Free

Understanding Access

A videotape about the most commonly requested accommodations made of universities by students. Deaf and hard of hearing students are featured, as well as an in-depth interview with a professor at California State University, Northridge. This 45-minute videotape is good for introducing the topic of access for students in the postsecondary setting who are deaf or hard of hearing. It can be used as a discussion springboard or alone to give an overview of understanding access. Produced by Western Region Outreach Center & Consortia (WROCC).

Item #: 1121

Price: $20.00

Americans with Disabilities Act: Responsibilities for Postsecondary Institutions Serving Deaf and Hard of Hearing Students

A videotape and resource book that was created for educators and administrators working in postsecondary institutions. Produced by the Midwest Center for Postsecondary Outreach (MCPO). Also available on-line www.mcpo.org/products.asp.

Item #: 1054

Price: Handbook—Free. Videotape—$20.00

Make a Difference

A videotape showing faculty some valuable tips for effective teaching of deaf and hard of hearing students. Developed by Postsecondary Education Consortium (PEC) sunsite.utk.edu/cod/pec 1999. Now available in large print (1058-A), Braille (1058-B), disk (1058-C), and audiotape (1058-D).

Now also available on  CD Rom.

Item #: 1058

Price: $20.00

Embracing Deaf Student Writers

A videotape that discusses deaf student’s English and literary skills in classrooms and how to deal with them. Strategies and tips are discussed and shared. Produced by a federally funded project called Preparing Postsecondary Professionals (P3). 2001.

Item #: 1112

TEACHER TIPSHEETS

1. C-Print™: A Notetaking System

Item #: 1010

2. Teaching Students Who Are Deaf-Blind

Item #: 1011

3. Interpreting

Item #: 1012

4. Working With Students Who Are Late-

Deafened

Item #: 1013

5. Resources

Item #: 1014

6. Teaching Students Who Are Hard of Hearing

Item #: 1015

7. Computer Aided Real Time

(CART)

Item #: 1043

8. Test Accommodations

Item #: 1046

9. Nondiscrimination in Higher Education

Item #: 1047

10. Audiovisual Equipment in the Classroom

Item #: 1048

11. Notetaking

Item #: 1049

12. Deaf Culture

Item #: 1050

13. Cochlear Implants

Item #: 1089

14. Improving Language and Learning

Item #: 1042


The CMP provides a free-loan media program of over 4,000 open-captioned titles (videos, CD-ROM, and DVD). Deaf and hard of hearing persons, teachers, parents, and others may borrow materials. There are no rental, registration, or postage fees. Several hundred titles are also streamed on the CMP web site.

An additional service is a clearinghouse of information and materials on the subject of captioning. These resources are available in print or online to consumers, agencies, businesses, and schools. The clearinghouse also maintains a database of captioned media available for purchase.

Also, assistance is provided to captioning agencies upon request. An evaluation is administered to any agency that desires to perform CMP captioning work and to other agencies who want to pass the evaluation in order to appear on the U.S. Department of Education's "Approved Captioning Service Vendor" list. Agencies are provided training and captioning guidelines upon request or as required in their preparation for the evaluation. 

Orders for captioned materials can be placed online at http://www.cfv.org, through the mail, or by phone/TTY. If you have questions about an order you already placed, please email your question to orders@cfv.org or call us at the numbers listed below.

MAILING ADDRESS AND PHONE NUMBERS
Captioned Media Program
National Association of the Deaf
1447 E. Main Street
Spartanburg, SC  29307

864-585-1778 (VOICE); 864-585-2617 (TTY); 864-585-2611 (FAX)

800-237-6213 (VOICE); 800-237-6819 (TTY); 800-538-5636 (FAX)

Sign up for a CMP account online at www.cfv.org.
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Printed label with class information, the disability category, and expected accommodations to be provided.
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