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Introduction

Successful career development depends upon many factors which include: a personal knowledge of one's talents and interests, awareness of various career options, and exploration of the postsecondary institutions which provide a wide range of programs and support services for students who are deaf or hard of hearing. The purpose of this training module is to offer practical suggestions for students, parents, and guidance counselors as they begin the process of exploring career opportunities and selecting appropriate postsecondary education institutions. Choosing a Postsecondary Program can be used as an educational tool to assist students who are deaf and hard of hearing in examining their career goals and to develop a plan for selecting a suitable postsecondary institution.

Section I of the model encourages students to recognize and compare their personal interests, academic abilities, aptitude, and personality traits with their employment goals and career options. Section II of the model assists the students in determining the support services that they will need in order to reach their educational goals.   What is my primary mode of communication? How can I increase my academic skills? Do I require assistive listening devices? Once the students answer these types of questions and determine the types of support services needed, they can begin the search for an appropriate postsecondary institution. The process involved in selecting a postsecondary educational institution will be discussed in Section III of the training model. Does the college offer a program of study suited to my career interests? Does the institution provide the support services that I need in order to complete my educational goals? What are the estimated costs involved in attending the institution? Is there financial assistance available for students?
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In addition to the training module, participants will receive an information packet containing a listing of postsecondary institutions serving students who are deaf or hard of hearing, information on financial aid for students with disabilities, and other supplemental resources. Due to the flexible design of the module, it can be presented in a 60-minute session, full-day seminar, or semester course. Optional activities and resources have been provided for those interested in expanding the module objectives and exploring in greater detail the career options and postsecondary programs for students who are deaf or hard of hearing. 

The facilitator should be knowledgeable of:

· Factors that can influence high school students who are deaf or hard of hearing when making career and educational decisions (i.e. academic skills, family, personal interests)

· The wide range of support services available to students who are deaf or hard of hearing

· Current trends in the job market and the purpose of postsecondary training programs (i.e. vocational, technical, community colleges, and four-year institutions)

· The postsecondary educational opportunities in the community, state, region, and nation
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PEPNet, the Postsecondary Education Programs Network, is the national collaboration of the four Regional Postsecondary Education Centers for Individuals who are Deaf and Hard of Hearing. The Centers are supported by contracts with the U.S.  Department of Education, Office of Special Education and Rehabilitative Services. The goal of PEPNet is to assist postsecondary institutions across the nation to attract and effectively serve individuals who are Deaf and Hard of Hearing.

PEC
The Postsecondary Education Consortium (PEC) is located in the Center on Deafness at The University of Tennessee. It is one of four Postsecondary Education Regional Technical Assistance Centers and serves the Southern region of the United States.

PEC’s Mission
       PEC is a consortium of state outreach and technical assistance centers which are housed at postsecondary programs serving students who are deaf or hard of hearing. The mission of the Consortium is to enhance learning environments that empower these individuals. PEC promotes quality programs and services through innovative practices and outreach.

PEC's goals:
- To provide outreach and technical assistance to participating states 

- To develop training materials and proven models of service provision that can be included in technical assistance and outreach efforts 

- To develop professional proficiency and technical expertise among service providers 

- To develop cross-regional initiatives for outreach and technical assistance. 


[image: image4.emf]FUTURE

FUTURE

FUTURE

AHEAD

AHEAD

AHEAD



[image: image5.emf]WHAT 

CAREER 

DO I WANT?

WHAT 

CAREER 

DO I WANT?


What Career Do I Want?

This transparency should be displayed to stimulate the audience in considering the various career options available to students who are deaf or hard of hearing. The facilitator should give a brief historical background of the advances which have been made in the education and training of students who are deaf or hard of hearing as well as the laws which protect the right of individuals with disabilities.

The facilitator should stress that there are certain steps which students can follow in order to assist them in making career decisions and/or goals. The first step is to identify their personal interests, academic abilities, aptitude, and personality traits. 
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Questions to Ask Myself

What Educational Skills/Training Do l Need to Get in the Career I Want?

The facilitator will pose a series of questions to workshop participants. The questions will focus on exploring personal interests and career goals.  The specific wording of the questions will need to be altered depending on the intended audience.  Answers generated from the audience should be recorded by the facilitator on a flip chart or white board. 

Sample Questions-

Students:  What school subjects do you like best/least?

Parents:  What does your child like to do in his/her free time?

Guidance Counselors: What are the career goals of the student(s) you are working with?

Other topics open for discussion may include:

· the students' hobbies & talents 

· whether the students enjoy being with large groups of people 

· past or present part-time work experiences of the students
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The second step in making career decisions and/or goals is to recognize the specific occupations which compliment the personal interests and preferences of the student.  At this time the facilitator will ask the audience to give examples of occupations which correlate to the personal interests, academic abilities, aptitude and personality traits listed by the audience.  All responses should be recorded on a flip chart or white board. 

When compiling the list, the facilitator should include career choices requiring a wide range of educational training (i.e. high school diploma, licensure/certification, associate degree, bachelors degree and graduate studies).

The third step in making career decisions and goals is to identify the type educational training required to enter their career choice.  The facilitator will discuss with the workshop participants the type of education or skills necessary to pursue various career options (record in column 3).

Student Interests

Career/Occupation

Education/Training

Computers


Computer Technician

Associate Degree

Math



Accounting


Bachelors Degree

Car repair


Mechanic


H.S. Diploma/certificate

Helping Others


Nursing



Licensure/Bachelors

Hair care & styling

Hair stylist


Licensure/Work Experience

Additional Activities/Resources:

· Ask for volunteers from the audience to select several job announcements from the employment section in the local newspaper.  Record the different types of occupations and the educational training required.

· Display an overhead transparency of several job announcements copied from the employment section of the local newspaper and discuss the level of educational training required.
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Section II: Identifying the Support Services Needed by Students
Objective:  Encourage students to identify the support services which they will need in order to enter a postsecondary educational program.

Equipment/Materials:
·  An overhead projector and markers will be needed to record the responses of the audience participants.  A portable flip chart or dry erase board can be substituted for the overhead projector.

Activities:
Explain the different types of support services available to students.  Emphasize that each student must decide what support services he/she requires in order to be able to attend a postsecondary education program.

What Support Services Will I Need in the Classroom?
Discuss the types of support services which may be needed within a classroom setting.  Give a brief description of each service and how it can be beneficial for individuals who are deaf or hard of hearing.  Also, take time to emphasize that NOT ALL students will NEED the same services.

In the classroom
     Interpreting
                       Notetaking                 Assistive listening devices


     Preferential seating             Captioning
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What Support Services Will I Need Outside of the Classroom?

Discuss the types of support services which may be needed outside of the classroom setting.  Give a brief description of each service and how it can assist individuals who are deaf and hard of hearing in activities related to academic, social, and personal needs and interests.

Outside of the Classroom
- Interpreting (extra curricular events & other social interaction opportunities)

- Tutoring



- Counseling

- Advising



- Developmental Studies

- Career development


- Access to TTYs 

Additional Activities/Resources:
Ask several different sign language interpreters (ASL, Pidgin, SEE, Cued Speech) to begin interpreting the session.  Video tapes of different sign language interpreters can be substituted.  Explain to the individuals who are deaf or hard of hearing in the audience that they should watch the different interpreters and be prepared to discuss their communication preference later on in the presentation.  Discussion of the communication preferences will follow later in this presentation.

Discuss the laws which protect the individual rights of students with disabilities with regard to support services in higher education (see Appendix A).
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Section III: Identifying Postsecondary Institutions

Objective:  To assist students who are deaf or hard of hearing in exploring postsecondary education options and programs which can meet their individual needs.

Equipment/Materials:
An overhead projector and markers will be needed to record the responses of the audience participants.  A portable flip chart or dry erase board can be substituted for the overhead projector.

Where and How Can I Get the Education/Skills I Need?

Discuss the different types of training opportunities and postsecondary programs which can prepare students to enter their career field.  Display the diagram representing the various training opportunities available to students on a local, region and nation level.  Review the types of career options which were discussed earlier in the presentation and how they relate to the diagram.
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Where Can I Get Information About Colleges?
Provide the audience with resources on how to contact various local, regional, and national postsecondary educational programs.  Include postsecondary training programs where the majority of students are deaf or hard of hearing (i.e. Gallaudet University, National Technical Institute for the Deaf (NTID); local, regional, and national postsecondary institutions with specialized programs for the D/HH; and educational institutions which offer support services without specific programs for the deaf or hard of hearing (Peterson's Guide to Two and Four Year Colleges).
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Where Can I Get Information About Colleges?
Provide the audience with resources on how to contact various local, regional, and national postsecondary educational programs.  Include postsecondary training programs where the majority of students are deaf or hard of hearing (i.e. Gallaudet University, National Technical Institute for the Deaf (NTID); local, regional, and national postsecondary institutions with specialized programs for the D/HH; and educational institutions which offer support services without specific programs for the deaf or hard of hearing (Peterson's Guide to Two and Four Year Colleges).
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Where Can I Get Information About Colleges in the Southern Region?
The Postsecondary Education Consortium, through its network of State Outreach and Technical Assistance Centers, can provide information about colleges, universities, technical schools and colleges, and other training opportunities.  Each SOTAC is responsible for a specific geographic area, as listed below.

Alabama SOTAC at Jacksonville State University

Arkansas SOTAC at University of Arkansas, Little Rock

Florida SOTAC at St. Petersburg College in Clearwater

Georgia SOTAC at Georgia Perimeter College in Clarkston

Kentucky SOTAC at Eastern Kentucky University in Richmond

Louisiana SOTAC at Louisiana State University in Baton Rouge

Mississippi SOTAC at Hinds Community College in Raymond

North Carolina SOTAC at Central Piedmont Community College in Charlotte

Oklahoma SOTAC at Tulsa Community College

South Carolina SOTAC at Greenville Technical College
Texas SOTAC at North Harris College in Houston

Virginia SOTAC at New River Community College in Dublin

Tennessee SOTAC at the University of Tennessee, Knoxville

West Virginia SOTAC at the PEC Central Office
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Questions to Ask Them

Selecting the appropriate program to meet the students individual needs is a very important decision.  It is appropriate for the student, parent(s), or guidance counselor to ask specific questions about the type of programs offered, available support services, extracurricular activities, and costs.


[image: image15.emf]Does the college have training for my 

career?

Does the college have career counseling?

Does the college offer opportunities for 

me to socialize with other students  

(deaf, hard of hearing, and hearing)?

Have other deaf and hard of hearing

students graduated and gotten a job?

Other questions ????


Questions to Ask Them

Display the questions relating to the training programs offered, the availability of career counseling, extracurricular activities, and the success stories of other graduates. Other factors to consider may include distance from home to school, living arrangements, transportation, etc. 

Explain the importance of each question and provide examples of both positive and negative responses of how institutions may respond. Here are some examples:

#1 Yes, we offer training in mechanics at our vocational technical institute

#2 No, we do not offer career counseling?

#3 Yes, we have intramural sports.  OR   No, we do not have a deaf student club.

#4 We have had an average of 5 students who are D/HH graduate from our program each year.  We provide job placement services and most of our graduates are successfully working in the field of auto mechanics.

#5 Our school does not provide dormitories or student housing, however, we do assist students in locating apartments near campus.

Additional Activities/Resources

This part of the presentation can be lengthened by providing additional questions which are appropriate to ask postsecondary institutions.

- What are the prerequisites to acceptance into the major area of study?

- Does the institution offer the support services I need as a student who is deaf or hard of hearing?
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Questions to Ask Them

Explain what developmental studies are and the role they play in postsecondary education.  Be sure the audience understands that these types of courses can not be counted as college credit.  If the institution does offer developmental studies courses, who is teaching the classes?  Are they knowledgeable of the unique learning needs of students who are deaf or hard of hearing.

Additional Activities/Resources:
- Invite an instructor  who teaches developmental studies at a postsecondary institution as a guest speaker .  The speaker can discuss the resources and technical assistance that their program offers.  Allow adequate time for the audience to ask questions.

- Distribute the handout titled Questions for Postsecondary Institutions.  Allow the audience to select form the outline topics which they would like to discuss.
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Interpreters
Students requiring sign language interpreters to facilitate communication in the classroom can ask several questions to determine if the services provided by the postsecondary institution will meet their communication needs.

1)  How many interpreters are available to interpret for students?

2)  Are interpreters available for evening/weekend classes and extracurricular (on campus/off campus) activities?

3)  What are the qualifications of the interpreters (state certification/licensure or national)?

4)  Can the interpreters accommodate a wide range of signing abilities (ASL, Signed English, PSE)?  Are Cues Speech interpreters available, if needed?

5)  Are the interpreters on staff or contracted?

Additional Activities/Resources:
Refer to the Additional Activities/Resources in Section H. Facilitators who chose to incorporate various sign language interpreters into the presentation, can ask for audience responses at this time.  Record and tally the sign language preferences of the audience.  How may preferred ASL, English, Pidgin Sign English, Cued Speech?  Were some individuals comfortable with more than one option?  Relate the findings to the current discussion on questions to ask the postsecondary institution with regards to interpreters.
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What About College Expenses?
Before deciding on a postsecondary program, it is important to gather information about the costs involved and the availability of financial assistance.  Estimate the costs involved in the categories listed below and record on the overhead transparency.  Expenses which are most commonly involved in attending a postsecondary institution may include the following costs:

     1)  Tuition $

     2)  Books $

     3)  Residence hall or apartment $

     4)  Meals $

Who will pay for these expenses?

     1) Family/self

     2) Vocational Rehabilitation

     3) Scholarships

     4) SSI / SSDI

     5)  Other

Additional Activities/Resources
-Provide handouts on financial resources available to students who are deaf or hard of hearing (HEATH, PEPNet, College & Career Guide, etc).
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Are You Ready?
Additional Activities/Resources:
- Highlight the success stories of other students who are deaf or hard of hearing enrolled in postsecondary education programs.

- Invite other adults or alumni who are deaf or hard of hearing to share their personal success stories with the workshop participants.  Allow adequate time for the audience to ask questions.

- Invite Vocational Rehabilitation Agencies to describe terms of eligibility and services.
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PEPNet, the Postsecondary Education Programs Network, is the national collaboration of the four Regional Postsecondary Education Centers for Individuals who are Deaf and Hard of Hearing. The Centers are supported by contracts with the U.S.  Department of Education, Office of Special Education and Rehabilitative Services. The goal of PEPNet is to assist postsecondary institutions across the nation to attract and effectively serve individuals who are Deaf and Hard of Hearing. 

PEC
The Postsecondary Education Consortium (PEC) is located in the Center on Deafness at The University of Tennessee. It is one of four Postsecondary Education Regional Technical Assistance Centers and serves the Southern region of the United States.

PEC’s Mission
       PEC is a consortium of state outreach and technical assistance centers which are housed at postsecondary programs serving students who are deaf or hard of hearing. The mission of the Consortium is to enhance learning environments that empower these individuals. PEC promotes quality programs and services through innovative practices and outreach.

PEC's goals:
- To provide outreach and technical assistance to participating states 

- To develop training materials and proven models of service provision that can be included in technical assistance and outreach efforts 

- To develop professional proficiency and technical expertise among service providers 

- To develop cross-regional initiatives for outreach and technical assistance. 
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