Disability Specific Glossary
AACC: 

American Association of Community Colleges

ABAWD: 

Able-bodied adults w/out dependents

ABE: 

Adult Basic Education

Absorb:

1. To take something in, as through the skin or the intestine.

2. To react with radiation and reduce it in intensity, as with a dose of radiation or transmitted light.


Access: 

1. In general, a means of approaching something.

2. In health care, the opportunity or right to receive health care. 

3. In dialysis, the point on the body where a needle or catheter is inserted to gain entry to the bloodstream.

Access barrier: 

Any obstruction that prevents people with disabilities from using standard facilities, equipment and resources. 
Access Utilities:
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Access utilities are software programs that modify various aspects of the standard keyboard to simplify operation of the keyboard, replace the mouse, substitute visual cues for sound signals, or add sound cues to keystroke. 

 
Example: In the case of a young person with a mobility impairment an access utility is important because it can alter the way keys on a keyboard respond to touch. Say, for example, Jimmy, a young boy with muscular dystrophy has difficultly pressing keys quickly and lingers a bit longer on each key than necessary or inadvertently presses multiple keys on the way to the intended key. Altering relay time on these keys can enable Jimmy to more effectively process information via a keyboard. Many basic modifications can be made through software that already exists on your computer. Altering font size, color contrast, and adding or modifying audio alerts all can be done without purchasing additional software. “Sticky keys” are another very useful modification that can be made through pre-existing software. Sticky keys allow one to type a key at a time, sequentially, and experience the same results as holding down multiple keys simultaneously. So instead of holding down CTRL-ALT-DELETE, one can select each key, one at a time. 

Additional  Resources: http://www.ataccess.org/resources/atabook/s02/s02-03b.html
Accessible: 

Easy to approach, enter, operate, participate in, or use safely, independently and with dignity by a person with a disability (i.e., site, facility, work environment, service or program).

Accessible Web design: 

Creating World Wide Web pages according to universal design principles to eliminate or reduce barriers, including those that affect people with disabilities. 
Accommodation: 

An adjustment to make a workstation, job, program, facility, or resource accessible to a person with a disability. 
ACF: 

Administration for Children and Families, a federal agency funding state, territory, local, and tribal organizations to provide family assistance (welfare), child support, child care, Head Start, child welfare, and other programs relating to children and families.
ACINET: 


America's Career Information Network - CareerOneStop

ACRN: 


America's Career Resource Network

Acronyms: 

Abbreviations for programs, laws, conditions, etc. used among professionals and families in the industries. Here is a printable list of acronyms that are commonly used.
ACTE:
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The Association for Career and Technical Education

Activities of Daily Living:
Frequently used in national surveys as a way to measure self-care abilities in daily life, the ADLs include basic tasks such as eating, bathing, dressing, toileting, getting in and out of a chair or bed, and getting around in the home. National surveys also measure another level of self-care functioning, Instrumental Activities of Daily Living (IADLs), which include activities such as doing everyday household chores, preparing meals, doing necessary business, using the telephone, shopping, and getting around outside the home.
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Adaptive behavior: 

The person has overall adaptive behavior which is significantly limited in two or more skill areas (communication, self-care, home living, social skills, community use, self direction, health and safety, functional academics, leisure, and work), as measured by an instrument which is standardized, appropriate to the person's living environment, and administered and clinically determined by a qualified professional. 

Adaptive technology: 

Hardware or software products that provide access to a computer that is otherwise inaccessible to an individual with a disability. They include customized systems that help individual students move about, communicate in, and control their environments. They are designed specifically for persons with disabilities; devices which would seldom be used by non-disabled persons. Examples include augmentative communication devices, powered wheel chairs and environmental control systems. These assistive technologies are not used exclusively for education purposes, but are used in all of the child's environments.
Adventitiously Deafblind: 

Vision and hearing are present at birth but are lost to some degree later in life. 

ADHD: 

Attention deficit hyperactivity disorder

Administrative Hearing: 

Formal judicial process where appeal is heard.

Administrative Officer/Hearing Officer: 

Person in charge of and decision-maker for formal appeals hearing.

ADR (Alternate Dispute Resolution): 

A variety of procedures for resolving disputes. ADR is a fair and efficient alternative to court adjudication that must be entered into voluntarily by all parties. Some of the more common ADR procedures are arbitration, mediation, and conciliation. The Americans with Disabilities Act encourages the use of ADR to resolve conflicts.

Advocacy: 

1. Writing, speaking, or assisting in support of a consumer

2. Taking an active role in the education and care of an individual or the act or process of supporting a cause or person. 

AFDC (Aid to Families with Dependent Children): 

This is the name of the former federal welfare entitlement program. In some states, the term is still used to identify individuals who are transitioning into the new TANF program. See Temporary Assistance to Needy Families.
Agencies: 

State or Federal government units which provide, or are approved to provide, assistive technology or technology related services (examples include: worker’s compensation court, social services, school districts, rehabilitation services, etc.)
Aids for Activities for Daily Living (ADL): 

Self-help aids for use in activities such as eating, bathing, shopping, home maintenance, etc.

Aids for Daily Living:
Self-help aids for activities such as eating, bathing, cooking, dressing, toileting, and home maintenance. 

Example: A wide range of devices fall under the phrase Aids for Daily Living (ADLs). A low tech example would be a finger nail brush with two suction cups attached to the bottom that could stick onto a flat surface in the bathroom. Such an ADL would allow a child with limited mobility to clean her nails without having to grip the brush. There are also “higher tech” ADLs. For more information on these devices, see Environmental Control Units (ECUs).
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AIME (Average Indexed Monthly Earnings):

The dollar amount used to calculate your Social Security benefit if you attained age 62 or became disabled (or died) after 1978. To arrive at your AIME, we adjust your actual past earnings using an "average wage index," so you won’t lose the value of your past earnings (when money was worth more) in relation to your more recent earnings. If you attained age 62 or became disabled (or died) before 1978, we use Average Monthly Earnings (AME).

AJB: 


America's Job Bank – Career One Stop

Alcohol: 

An organic chemical in which one or more hydroxyl (OH) groups are attached to carbon (C) atoms in place of hydrogen (H) atoms. Common alcohols include ethyl alcohol or ethanol (found in alcoholic beverages), methyl alcohol or methanol (can cause blindness) and propyl alcohol or propanol (used as a solvent and antiseptic). Rubbing alcohol is a mixture of acetone, methyl isobutyl ketone, and ethyl alcohol. In everyday talk, alcohol usually refers to ethanol as, for example, in wine, beer, and liquor. It can cause changes in behavior and be addictive. 
ALMIS: 


America's Labor Market Information System

ALT attribute: 

HTML code that works in combination with graphical tags to provide alternative text for graphical elements. 
Alternate Formats: 

Formats usable by people with disabilities. These may include, but are not limited to, Braille, ASCII text, large print, and recorded audio.

Alternate Methods: 
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Different means of providing information, including product documentation, to people with disabilities. Alternate methods may include, but are not limited to, voice, fax, relay service, TTY, Internet posting, captioning, text-to-speech synthesis, and audio description.

Alternative Access/Input Device:
A tool that allows individuals to control their computers through means other than a standard keyboard or pointing device. Examples include alternative keyboards, electronic pointing device, sip-and-puff systems, wants and sticks, joysticks, and trackballs. 
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Example: A “modified mouse” such as a joystick or trackball can make a world of difference to a child with limited mobility. Whereas using an ordinary mouse would be difficult for someone like, Leo, a child with limited refined motor skills, the design of a joystick would allow him to have more full control of his web surfing experience. 


Alternative Keyboard:
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Alternative keyboards may be different from standard keyboards in size, shape, layout, or function. They offer individuals with special needs greater efficiency, control, and comfort. 

 

Example: Alejandro is a child with cognitive disabilities. The traditional QWERTY keyboard is confusing, so his mom replaces it with a keyboard that lists letters A-Z in big, bold letters and doesn't contain a lot of “extra” keys. This makes focusing on spelling and typing words a lot easier for him. 

Alva: 


See Braille Display.

Alva Braille Carrier

Small portable face to face communication device using a Qwerty keyboard and LCD display on one side for sighted communicators and Braille display and keyboard for deafblind consumers. (See Screen Braille Communicator)
Ambulation Aids:
Devices that help people walk upright, including canes, crutches, and walkers. 

AME (Average Monthly Earnings)

The dollar amount used in calculating your monthly Social Security benefit if you attained age 62 or became disabled (or died) before 1978. The AME is determined by dividing the total earnings in the "computation years" by the number of months in those same years. See Retirement Insurance Benefits (RIB). 
Americans with Disabilities (ADA):
The American with Disabilities Act of 1990 (PL101-336) prohibits employers from discriminating against people with disabilities and makes such discrimination a civil rights violation. Providers of public services, schools, public building and public transportation services also must provide accessibility to people with disabilities. 

AND

A federal civil rights law prohibiting discrimination on the basis of disability in (1) employment, (2) programs, services and activities of state and local government agencies and (3) goods, services, facilities, advantages, privileges and accommodation of places of public accommodation. To obtain a copy of the ADA you can call the ADA Hotline at 800-514-0301 (voice) 800-514-0383 (TDD).
Americans with Disabilities Act of 1990 (ADA): 

A comprehensive Federal law that prohibits discrimination on the basis of disability in employment, telecommunications, public services, public accommodations and services. 
American Standard Code for Information Interchange (ASCII): 

Standard for unformatted text which enables transfer of data between platforms and computer systems. 
Anger: 

An emotional state that may range in intensity from mild irritation to intense fury and rage. Anger has physical effects including raising the heart rate and blood pressure and the levels of adrenaline and noradrenalin.

Annual Cost of Living Increase:

Social Security benefits and Supplemental Security Income payments may be automatically increased each year to keep pace with increases in the cost-of-living (inflation).
Aphasia:
An impairment of language, affecting the production or comprehension of speech and the ability to read or write. Aphasia is always due to injury to the brain, most commonly from a stroke, particularly in older individuals. Aphasia may also result from head trauma, brain tumors or infections.

Apnea: 

Pause in breathing that lasts 20 seconds or longer. 

Appeal: 

This is the process which takes places when a request is denied. The consumer gives the funding agency additional information so they may reconsider the request. 

Appeal (Appeal Rights):

Whenever Social Security makes a decision that affects your eligibility for Social Security or Supplemental Security Income benefits, we send you a letter explaining our decision. If you disagree with our decision, you have the right to appeal it (ask us to review your case). If our decision was wrong, we'll change it.

Application: 

Process by which the consumer formally requests a device or service from an organization.

Application for Benefits

To receive Social Security or Black Lung benefits, Supplemental Security Income payments, or Medicare, you must complete and sign an application.

Apprenticeship: 

A structured approach for entering a skilled occupation in most of the major trade industries. Combines training on the job with related and supplemental instruction at school.

Arbitration: 

Process that is more formal than mediation but that also involves a neutral third party; after presentation of both sides a third person decides issue. Normally the third person has experience in the area.
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Architectural Adaptations:
Architectural adaptations are structural fabrications or remodeling in the home, work site, or other area (including ramps, lifts, lighting, kitchen remodeling, bathroom adaptations, etc.) that remove or reduce physical barriers for an individual with a disability. 

Articulation: 

1. In speech, the production and use of speech sounds.

2. In dentistry, the contact of the occlusal surfaces of the teeth.

3. In anatomy, a joint where two bones are attached for the purpose of motion of body parts. An articulation, or joint, is usually formed of fibrous connective tissue and cartilage. Joints are grouped according to their motion: a ball and socket joint; a hinge joint; a condyloid joint (a joint that permits all forms of angular movement except axial rotation); a pivot joint; gliding joint; and a saddle joint. Joints can move in four and only four ways: 

· Gliding -- one bony surface glides on another without angular or rotatory movement; 

· Angular -- occurs only between long bones, increasing or decreasing the angle between the bones; 

· Circumduction -- occurs in joints composed of the head of a bone and an articular cavity, the long bone describing a series of circles, the whole forming a cone; and 

· Rotation -- a bone moves about a central axis without moving from this axis.

Arousal: 

Levels of activity from alertness to drowsiness. 

ASET: 


Assistant Secretary of Employment and Training, U.S. Department of Labor

ASL: 


America's Service Locator – CareerOneStop

OR


American Sign Language

Asperger's Syndrome (AS): 

A developmental disorder that effects a person’s ability to understand other people and socially interact with them. People with AS, while having trouble making eye contact, are unable to read and respond to social cues and body language. Persons with AS tend to repeat certain phrases or words repeatedly. Symptoms of the syndrome can include: clumsiness or lack of coordination, extreme self-absorption, limited interests, unusual preoccupations, ritual or repetitive routines, speech and language peculiarities and non-verbal communication difficulties. AS is a Spectrum Disorder which means that symptoms range greatly. 

Assessment: 

A systematic process of measuring the strengths and weaknesses of workforce development clients. A wide range of assessment instruments and methods is available, from structured interviews to computerized tests.

Assessment/Recommendation: 
A professional opinion with regard to the types of aids, equipment, or other services within the field of assistive technology that might improve an individual’s level of functioning.


Assistive Technology: 

Any item, piece of equipment, or system, whether acquired commercially, modified, or customized, that is commonly used to increase, maintain, or improve functional capabilities of individuals with disabilities. Includes items such as communication devices, adapted appliances for accessible living, environmental control devices, modified housing, adapted computers, and specialized software.
Assistive Technology Device (as defined by ATP): 
Devices that help individuals with disabilities to function more independently (devices may include: wheelchairs, communication devices, environmental controls, etc.).

Assistive Technology Device (as related to Special Education): 

Any item, piece of equipment, or product system whether purchased off the shelf, modified, or customized, that is used to increase, maintain, or improve the functional capabilities of children with disabilities.

Assistive Technology Service: 
A service related to an assistive technology device that may include evaluating, selecting, procuring, designing, fitting, customizing, applying, maintaining, repairing, replacing, coordinating, and training of individual, family, and others. 

Assistive Technology Device: 
Any item, piece of equipment, or product system that is used to increase, maintain, or improve functioning of individuals with disabilities. 

Example: An AT device is almost everything set forth in this glossary! From low tech - a pen or pencil grip, to high tech - a computer that responds to touch and allows a child to communicate more effectively, all of these fall within the realm of AT devices.

	LOW TECH
	HIGH TECH
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ASTD: 


American Society for Training and Development
At-Risk Youth: 

A young person (generally under the age of 22) who is perceived to be in danger of dropping out of school, being abused or neglected by a guardian, becoming involved in crime or gangs, getting pregnant or using drugs. Frequently, a young person must possess at least one "at-risk" characteristic before qualifying for workforce development programs.

Atresia: 

Absence or closure of a natural passage of the body (e.g., ear canal). 

Atrophy: 

Decrease in size or wasting away of tissue.

Attention: 

The ability to focus selectively on a selected stimulus, sustaining that focus and shifting it at will. The ability to concentrate. 
Attention Deficit Disorder:

A neurobehavioral disorder that affects 3 to 5 percent of all American children. It interferes with a person's ability to sustain attention or focus on a task and some patients may be unable to control impulsive behavior.

Attention Deficit Disorder Hyperactivity Disorder:
A neurobiological disorder. Symptoms include hyperactivity, distractibility, impulsiveness, developmentally-inappropriate behavior and appear in early childhood, typically before seven years of age and usually lasting at least six months.

Audiologist: 

A health care professional who is trained to evaluate hearing loss and related disorders, including balance (vestibular) disorders and tinnitus (ringing in the ears) and to rehabilitate individuals with hearing loss and related disorders. 

Augmentative Communication: 
Electronic and non-electronic devices that can be used to assist people with speech or writing difficulties to help them say what they want.
Augmentative Communication System:
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Any system that increases or improves communication of individuals with receptive or expressive communication impairments. The system can include speech, gestures, sign language, symbols, synthesized speech, dedicated communication devices, microcomputers, and other communication systems. 

 

Autism:

A developmental disorder of brain function. People with classical autism show three types of symptoms: impaired social interaction, problems with verbal and nonverbal communication and imagination and unusual or severely limited activities and interests. 
Auxiliary Aids and Services:
Under the Americans With Disabilities Act (see above), a wide range of devices and services that may be used by an entity to ensure that it communicates as effectively with people with disabilities as it does with others. Auxiliary aids may include taped texts, interpreters or other effective methods of making orally delivered materials available to students with hearing impairments, readers in libraries for students with visual impairments, classroom equipment adapted for use by students with manual impairments, and other similar services and actions. 

AVA: 


American Vocational Association (now known as ACTE - the Association for Career and Technical Education)
Back Pay Award: 

Wages paid retroactively as a result of a determination by a judicial or quasi-judicial body. May be as a result of a wrongful discharge or the difference between wages already paid an employee and higher wages granted retroactively.

Baptismal Certificate:

A religious record of a birth or baptism. In some situations we can use a baptismal certificate to establish your age. See Birth Certificate.
Base Years:

A worker's (wage earner) base years for computing Social Security benefits are the years after 1950 up to the year of entitlement to retirement or disability insurance benefits. For a survivor's claim, the base years include the year of the worker's death. See Retirement Insurance Benefits (RIB).

Basic Skills Training: 

Training offered individually or in groups to help individuals improve fundamental academic skills, such as reading, writing and simple math.

BEA (Bureau of Economic Analysis): 

The BEA is an agency of the U.S. Department of Commerce. The BEA is part of the Department's Economics and Statistics Administration. The BEA produces and disseminates economic account statistics that provide government, businesses, households, and individuals with a comprehensive, up-to-date picture of economic activity. 

Behavior Disorders/Emotional Disturbance:

Many terms are used interchangeably to classify children who exhibit extreme or unacceptable chronic behavior problems. These children lag behind their peers in social development and are often isolated from others either because they withdraw from social contact or because they behave in an aggressive, hostile manner. Behavior disorders result from persistent negative social interactions between the child and the environment. Behavior disorders generally consist of four clusters of traits, including conduct disorders, anxiety-withdrawal, immaturity and socialized aggression.

Benchmark: 

A point of reference (either an estimate or a count) from which measurements can be made or upon which adjustments to estimates are based.

Benefit Verification Letter (BEVE):

An official letter from Social Security that provides information on how much an individual receives in monthly Social Security benefits and/or Supplemental Security Income payments. These letters are normally issued following a request from a beneficiary or his/her authorized representative.
Benefits:

Social Security provides five major categories of benefits:  
· Retirement, 

· Disability, 

· Family (dependents), 

· Survivors and 

· Medicare. 
The retirement, family (dependents), survivor, and disability programs provide monthly cash benefits and Medicare provides medical coverage.

Benefits – Reduced:

You can get the following reduced monthly benefits before reaching full retirement age:

· Retirement insurance benefits at age 62 through the month before your reach Full Retirement Age (FRA);

· Husband's or wife's insurance benefits at age 62 through the month before you reach FRA, provided no child of your spouse either under age 18 or disabled and entitled to benefits is in your care;

· Widow's or widower's insurance benefits beginning at any time from age 50 through the month before you reach FRA; 

· Widow's or widower's insurance benefits after your spouse has received a retirement insurance benefit reduced for age; 

· Disability insurance benefits received after a reduced retirement insurance benefit; or

· Retirement or disability insurance benefit received after a reduced widow's or widower's insurance benefit. 
· This applies only if you were born before 1928.

BETP: 

Bureau of Employment and Training programs (Pennsylvania Department of Public Welfare)

Birth Certificate (Original):

The record maintained by a governmental entity such as a state, county, parish, city, or borough which documents your birth. 
Block Grant: 

A method by which the federal government distributes funds to states and localities in "lump sums" for broadly defined purposes (such as job training). A block grant is the opposite of a "categorical program," which distributes funds for a narrowly defined purpose (such as job training for low-income, out-of-school youth). Generally, states and localities like block grants because they are easy to administer and spending can be tailored to local circumstances.

BLS (Bureau of Labor Statistics): 

Part of the U.S. Department of Labor. This Federal agency is the principal data-gathering agency of the Federal government in the field of economics. The BLS collects, processes, analyzes, and disseminates data relating to employment, unemployment, the labor force, productivity, prices, family expenditures, wages, industrial relations, and occupational safety and health. Well known data released by the BLS include: the Consumer Price Index, the Producer Price Index, the unemployment rate, and nonagricultural employment levels. 

BOC (Bureau of the Census): 

Part of the U.S. Department of Commerce. This agency conducts the censuses of population and housing every 10 years and of agriculture, business, governments, manufacturers, mineral industries, and transportation at 5-year intervals. The Census Bureau also conducts the monthly Current Population Survey (CPS) in cooperation with the Bureau of Labor Statistics (BLS). Data from this survey are the source of unemployment statistics. 

Braille:
A raised dot printed language that is used by persons with visual impairments. Each raised dot configuration represents a letter or word combination.
Braille Embossers and Translators:
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A Braille embosser transfers computer-generated text into embossed Braille output. Translation programs convert text scanned in or generated via standard word processing programs into Braille that can be printed on the embosser. 
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Braille Display:
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A Braille display is a tactile device consisting of a row of special 'soft' cells. A soft cell has 6 or 8 pins made of metal or nylon; pins are controlled electronically to move up and down to display characters as they appear on the display of the source system - usually a computer or Braille note taker...They can also be used for advanced math work and for computer coding. A number of cells are placed next to each other to form a soft or refreshable Braille line. As the little pins of each cell pop up and down they form a line of Braille text that can be read by touch.

Braille Note Takers:


These portable “Personal Digital Assistant” (PDA) for blind and deafblind students are versatile and often practical solutions to jotting quick notes or accessing the Internet.  Newer units have Braille displays, speech output and wireless features which can also include a GPS system.  The Braille display on a note taker can contain 18 or 40 cells.
Brain: 

That part of the central nervous system that is located within the cranium (skull). The brain functions as the primary receiver, organizer and distributor of information for the body. It has two (right and left) halves called "hemispheres." 

Brain Injury: 

Injury to the brain caused by a brain bleed in prematurely, trauma, infections, or other events that affect functioning in various ways. 

Brain Stem: 

The stem-like part of the brain that is connected to the spinal cord. Or conversely, the extension of the spinal cord up into the brain. The brain stem is small but important. It manages messages going between the brain and the rest of the body, and it also controls basic body functions such as breathing, swallowing, heart rate, and blood pressure. The brain stem also controls consciousness and determines whether one is awake or sleepy. 

Breathing: 

The process of respiration, during which air is inhaled into the lungs through the mouth or nose due to muscle contraction, and then exhaled due to muscle relaxation.

BRG: 

Business Relations Group – U. S. Department. of Labor

Bright Line Reading Guide (See Reading Guides)
Browser: 

A program that runs on an Internet-connected computer and provides access to the World Wide Web. Web browsers may be text-only, such as Lynx, or graphical, such as Internet Explorer and Netscape Navigator. 
Cadmium: 

A metallic element whose salts are toxic and cause cancer. 

Cancer: 

An abnormal growth of cells which tend to proliferate in an uncontrolled way and, in some cases, to metastasize (spread).
CAO: 

County Assistance Office

CASAS: 

Comprehensive Adult Student Assessment System
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Captioning: 
A text transcript of the audio portion of multimedia products, such as video and television, that is synchronized to the visual events taking place on screen. 

 
Example: For a child with a severe hearing impairment like Justine, captioning of TV, video and multimedia makes an enormous difference in the quality of her experience with a certain product. A CD-Rom that uses audio narration to tell a story, if captioned, will allow Justine to engage with the material to the same extent a child without a hearing impairment would. 

 
Captioned film or videos: 

Transcription of the verbal portion of films or videos is displayed to make them accessible to people who have hearing impairments. 
Care Management: 

Any program through the Area Agency on Aging (AAA) offices that help consumers age 60 and over maintain their independence in their homes.
Career Development: 

Career development refers to “the outcome of actions on career plans as viewed from both individuals and organizational perspectives”. The outcomes desired by individuals range from status to job flexibility to monetary rewards, depending on the situation. Organizations’ desired outcomes include achieving the best match between people and jobs.

Case Management: 

A systematic process by which staff monitor the client’s implementation of an employability development plan and intervene when necessary to remove barriers or solve problems. In many programs, case management staff may also develop the employability plan as well as provide personal and career counseling. Sometimes, case managers are also responsible for employer outreach.

Case Notes: 

A written log documenting (in a systematic and consistent way) each client’s progress in implementing his/her employability development plan. This includes the case manager’s subjective views as well as any changes in programs or services.

CBO: 

Community-Based Organization

CBT: 

Computer-based Training

CCE: 

Center for Credentialing and Education, a corporate affiliate of the National Board for Certified Counselors
CCTV:  (See Video Magnifier)
CDF: 

Career Development Facilitator

CDBG: 

Community Development Block Grants. A method by which the federal government distributes funds to states and localities in "lump sums" for broadly defined purposes (such as community development). A block grant is the opposite of a "categorical program," which distributes funds for a narrowly defined purpose (such as job training for low-income, out-of-school youth). Generally, states and localities like block grants because they are easy to administer and spending can be tailored to local circumstances.

CEG: 

The Council for Excellence in Government works to improve the performance of government at all levels. The Council helps to create stronger public sector leadership and management, driven by innovation and focused on results; and increased citizen confidence and participation in government, through better understanding of government and its role.
Cell: 

The basic structural and functional unit in people and all living things. Each cell is a small container of chemicals and water wrapped in a membrane. 

Census: 

A complete count of a specified population or some measurable characteristics in a given area (e.g. housing, industry, etc.).

Census Data: 

Data derived from a census, typically the U.S. Census of population.

Cerebral Palsy

A life-long condition caused by damage to the brain during pregnancy, labor or shortly following birth. "Cerebral" refers to the brain, and "palsy" to muscle weakness or poor control of movement or posture. It is not a disease; and it is neither progressive nor communicable. There is no single cause of cerebral palsy. It is characterized by the inability to control motor functions and can result in involuntary movement, disturbance in gait and mobility and impairment of sight, hearing and speech. 

Certification: 

The process by which applicants must prove that they meet the eligibility criteria for a particular program. Typically, this involves submission of one or more official documents including wage reports, a Social Security card, proof of home address, etc. For many programs, certification is a long and tedious process that discourages many applicants.

CES (Current Employment Statistics): 

Statistics based on a monthly survey of non-farm business establishments. The numbers include wage and salary employment, worker hours and payroll by industry and area statistics. Through a Federal/State cooperative effort, these data are used to compute current monthly employment, hours and earnings estimates, by industry, for the nation, the 50 states and the District of Columbia and over 250 Metropolitan Areas.

CEU: 

Continuing Education Unit

CFR: 

Code of Federal Regulations

Chemotherapy: 

1. In the original sense, a chemical that binds to and specifically kills microbes or tumor cells. The term chemotherapy was coined in this regard by Paul Ehrlich (1854-1915).

2. In oncology, drug therapy for cancer. Also called "chemo" for short. 

Child:

We use the term "Child" to include your biological child or any other child who can inherit your personal property under State law or who meets certain specific requirements under the Social Security Act; such as: 

· A legally adopted child, 

· An equitably adopted child, 

· A stepchild, or 

· A grandchild. 

Childhood:

1. The time for a boy or girl from birth until he or she is an adult. 

2. The more circumscribed period of time from infancy to the onset of puberty. 

Civilian: 

Not in the military.

Civilian Employment: 

Civilian workers 16 years and older who (a) during the survey week did any work at all as paid employees or in their own businesses or profession on their own farm, or worked 15 hours or more as unpaid workers in a family enterprise; or (b) were not working but had jobs or business from which they were temporarily absent because of illness, bad weather, vacation, labor management disputes, personal reasons, whether or not they were paid for the time off.

Civilian Labor Force: 

The sum of civilian individuals who are 16 years old or older and are either employed or counted as unemployed. This category does not include the military.

Civilian Unemployment: 

All civilians 16 years and over who did not work during the survey week, who made specific efforts to find a job within the past four weeks, and who were available for work (except for temporary illness) during the survey week. Also included as unemployed are those who did not work at all, but were available for work, and (a) were waiting to be recalled to a job from which they had been laid off for a specific time; or (b) had a new job to go to within thirty days.

CJT:  

Customized Job Training

Closed Circuit TV Magnifier (CCTV): 

A camera used to magnify books or other materials on a monitor. Currently the term Video Magnifier is used to described the CCTV.
CMSA (Consolidated Metropolitan Statistical Area): 

Adjoining Metropolitan Statistical Areas (MSAs) having a combined population of one million or more. When combined into a CMSA, each component metropolitan area is referred to as a Primary Metropolitan Statistical Area (PMSA).

COBRA: 

The Consolidated Omnibus Budget Reconciliation Act (COBRA) gives workers and their families who lose their health benefits the right to choose to continue group health benefits provided by their group health plan for limited periods of time under certain circumstances.
Cognitive Development: 
Development of mental processes; can be adversely affected by sensory loss. 

Cognitive Impairment/Mental Retardation:

Individuals with cognitive or learning disabilities who use aids or devices to improve learning, increase their ability to receive, understand, and give information.

Cognitive Skills: 

Thinking, reasoning, and other intellectual abilities. 

COLA (Cost of Living Adjustment):

Social Security benefits and Supplemental Security Income payments are increased each year to keep pace with increases in the cost-of-living (inflation).

Compensatory tools: 

Adaptive computing systems that allow people with disabilities to use computers to complete tasks that would be difficult without a computer (e.g., reading, writing, communicating, accessing information). 
Computation Years:

Computation years are the years with highest earnings selected from the "base years."  We add total earnings in the computation years and divide by the number of months in those years to get the AME or the AIME. 

Concept Development:

Developing concepts. A concept is something conceived in the mind (e.g., thought or notion), an abstract or generic idea, or a mental representation, image, or idea of concrete objects as well as of intangible ideas. 

Condition: 

The term "condition" has a number of biomedical meanings including the following:

· An unhealthy state, such as in "this is a progressive condition." 

· A state of fitness, such as "getting into condition." 

· Something that is essential to the occurrence of something else; essentially a "precondition." 

· As a verb: to cause a change in something so that a response that was previously associated with a certain stimulus becomes associated with another stimulus; to condition a person, as in behavioral conditioning. 
Conduct Disorder: 

A persistent pattern of behavior that involved violation of the rights of others (disobedience, destructiveness, jealousy, boisterousness, inadequate feelings of guilt). The pattern is seen at home, school and in the community. Verbal and physical aggression are key features of conduct disorder. See also Behavior Disorders/Emotional Disturbance and Oppositional Defiant Disorder.

Congenital: 

Originating from birth. 

Congenitally Deaf/Adventitiously Blind:

Having a hearing impairment or being deaf from birth or early childhood and experiencing vision loss in adult life; the most common cause is Usher's Syndrome, the combination of congenital deafness and Retinitis Pigmentosa. 

Congenitally Deafblind:

Having both visual and hearing impairment since birth or early childhood; a common cause is Congenital Rubella Syndrome as a result of maternal Rubella during pregnancy. 

Consumer: 

An individual with a disability who is requesting assistance from the Assistive Technology Project.

Consumer-Driven: 

People with disabilities are the decision-makers in the design, implementation, and evaluation of the services and devices.

Consumer-Responsive:

To listen to feedback from people with disabilities and then changing the way services are provided based upon that information.

Contingent Workers: 

Workers hired for a limited time or to work on a specific project lasting from a few days to many months. 

Control Group Study: 

The most rigorous (and, therefore, the most trustworthy) type of scientific study. In such studies, a group of people is recruited for a program. A lottery is held and half are selected for the program ("program group"). The other half, called the "control group," is not allowed to enroll. The purpose is to evaluate, over time, the effect that the program had upon participants, as compared with non-participants. Only a control group study accurately isolates and measures the specific effects of a workforce development or other program.

Cooperative education: 

Programs that work with students, faculty, staff, and employers to help students clarify career and academic goals, and expand classroom study by allowing students to participate in paid, practical work experiences. 
Cortex:

Outer layers of the cerebrum and cerebellum of the brain that contains most of the higher nervous centers such as those concerned with hearing and vision. 

Cortical: 

Relating to the cortex. 

COS: 

CareerOneStop is an integrated suite of national web sites that help businesses, job seekers, students, and workforce professionals find employment and career resources. CareerOneStop is sponsored by the U.S. Department of Labor
County: 

The largest territorial division for local government. 

Covered Employment and Wages (ES-202) Program: 

This program produces employment and wage data for workers covered by State unemployment insurance laws and Federal workers covered by the Unemployment Compensation for Federal Employees Program. 

CPI (Consumer Price Index): 

A Bureau of Labor Statistics program which measures the average change in prices of a fixed set of goods and services purchased by households. It is the most commonly recognized measure of inflation. 

CPI-W (Consumer Price Index):

An index prepared by the U. S. Department of Labor that charts the rise in costs for selected goods and services. This index is used to compute COLA increases.

CPS (Current Population Statistics): 

Monthly household survey of the civilian non-institutional population of the United States. The survey provides monthly statistics on employment, unemployment, and related subjects. The data are analyzed and published each month by the Bureau of Labor Statistics.

CRC: 

Civil Rights Center - U. S. Department of Labor, Employment & Training Administration

Creaming: 

Refers to any of several methods by which workforce development programs select applicants for enrollment who possess the fewest or least serious barriers to employment. Creaming is often criticized because it gives programs better results than they might otherwise have achieved.

Credits (Social Security Credits):

Previously called "Quarters of Coverage.” As you work and pay taxes, you earn credits that count toward your eligibility for future Social Security benefits. You can earn a maximum of four credits each year. Most people need 40 credits to qualify for benefits. Younger people need fewer credits to qualify for disability or survivors' benefits.

Crosswalk: 

A method that provides a means of matching components of different system

CRT/CT: 

Classroom Training

CSWE: 

Community Service Work Experience

Customer Service:

A system of practice by which an organization seeks to meet or exceed the expectations of its customers.

CWDP: 

Certified Workforce Development Professional

CWP: 

Center for Workforce Preparation - U. S. Chamber of Commerce

Cyclical Unemployment: 

Temporary downturn in the job market. The most common form of cyclical unemployment occurs when workers are temporarily laid off. 

Data: 

Factual information used as a basis for reasoning, discussion or calculation.

DBTAC (Disability and Technical Assistance Centers): 

Ten regional centers established by the National Institute on Disability and Rehabilitation Research that provide information, training, and technical assistance to employers, people with disabilities and others on their rights and responsibilities under the Americans with Disabilities Act.

Deafblind/DeafBlind/Deaf-Blind:

Term applied to those who have a degree of both vision loss and hearing loss. 

Decision Notice (Award Letter or Denial Letter):

When you file for Social Security, we decide if you will receive benefits. We send you an official letter explaining our decision and, if benefits are payable, we tell you the amount you will get each month.
Delayed Retirement Credits (DRC):

Social Security benefits are increased (by a certain percentage depending on a person's date of birth) if retirement is delayed beyond full retirement age (FRA). Increases based on delaying retirement no longer apply when people reach age 70, even if they continue to delay taking benefits. 

Demand: 
In labor market information this term is usually used in reference to the need for workers in a particular occupation, or workers with specific skills.

Demographics: 

The characteristics of the population such as age, income, ethnicity, etc.

Denial: 

A process by which the agency or organization informs the requesting party that the service or device requested will not be provided.

Dependent Benefits:


See Family Benefits.
Developmental Disabilities:

Manifest before the person reaches 22 years of age (or 18 in some states), which constitutes a substantial disability to the affected individual, and is attributable to mental retardation or related conditions which include cerebral palsy, epilepsy, autism or other neurological conditions when such conditions result in: Impairment of general intellectual functioning or adaptive behavior similar to that of a person with mental retardation. Unless otherwise specifically stated, the federal definition of "Developmental Disability" found in 42 U.S.C. 6000, et seq., shall not apply. 
Developmental Delay:
The slowed or impaired development of a child who is under 5 years old and who is at risk of having a developmental disability because of the presence of one or more of the following:  Chromosomal conditions, Congenital syndromes, Metabolic disorders, Prenatal and prenatal infections and significant medical problems, low birth weight, postnatal-acquired problems. OR:  A child less than 5 years old who is delayed in development by 1.5 standard deviations or more in one or more of the following areas:  communication, self-help, social-emotional, motor skills, sensory development or cognition. OR:  A child less than 3 years of age who lives with one or both parents who have a developmental disability.

Di George Syndrome: 

A rare but often complex genetic abnormality caused by a deletion of chromosome 22 with prevalence estimated at 1:4000 live births. The most common presentation in the neonatal period begins with the diagnoses of a cardiac defect. Late presentations of Di George Syndrome can occur in children between the ages of 3-6 who show developmental delays, moderate to severe behavioral problems and recurrent airway infection.

Diagnosis: 

1. The nature of a disease; the identification of an illness. 

2. A conclusion or decision reached by diagnosis. The diagnosis is rabies.

3. The identification of any problem. The diagnosis was a plugged IV. 

Digitized Speech: 
Human speech that is recorded onto an integrated circuit chip and which has the ability to be played back. 

Direct Deposit:

The standard way to receive Social Security benefits and Supplemental Security Income payments. Your money is sent electronically to an account in a financial institution (a bank, trust company, savings and loan association, brokerage agency or credit union).

Direct Service: 

Work directed at the achievement of the agency's primary mission which often involves the provision of services directly to agency clients.

Disability: 

A physical or mental impairment that substantially limits one or more of that person's major life activities, has a record of such impairment, or who is regarded as having such an impairment.
Disability Benefits:


You can get disability benefits if you:

· Are under full retirement age 

· Have enough Social Security credits and 

· Have a severe medical impairment (physical or mental) that's expected to prevent you from doing "substantial" work for a year or more, or have a condition that is expected to result in death. 

Discouraged Worker: 

Persons who had no employment during the survey week, want a job, have looked for work during the past year, and are available to work, but did not look for work in the last four weeks because they believed that no jobs were available to them. Discouraged workers are classified as not in the labor force. They are not counted as unemployed because they have not made specific efforts to find work.

Discrimination:

The act of treating a person differently in a negative manner based on factors other than individual merit. 
Dislocated Worker: 

An employee who has been laid off from his/her job because of a business cutback or plant closure.

Dispute Resolution: 

An umbrella term for processes people can utilize to address their problems or conflicts.


Documents (Proofs):
Forms and papers such as birth certificates, marriage certificates, W2 forms, tax returns, deeds, etc., submitted by individuals applying for benefits and services. We can accept only originals or copies certified by the agency that has the original document. See Evidence.
DoEd (or ED): 

U. S. Department of Education

DOJ: 

U. S. Department of Justice

DOL (Department of Labor): 

Cabinet-level U.S. agency that enforces laws protecting workers, promotes labor-management cooperation, sponsors employment and training placement services, oversees the unemployment insurance system, and produces statistics on the labor force and living conditions. 

DOLETA: 

U. S. Department of Labor, Employment & Training Administration

DOSO: 

Division of One-Stop Operations or One-Stop Division – U. S. Department of Labor, Employment & Training Administration

DOT (Dictionary of Occupational Titles): 

Occupational coding system established by the U.S. Department of Labor to classify occupations in a consistent manner.

Down Syndrome:

A genetic condition caused by extra genetic material (genes) from the 21st chromosome. The extra genes cause certain characteristics that we know as Down Syndrome. Individuals with Down Syndrome also have all the other genes given to them by their parents. As a result, they have a combination of features typical of Down Syndrome on top of the individual features from their parents. This can include some degree of mental retardation, cognitive disability and other developmental delays.

DPW: 

Department of Public Welfare

DSS: 

Department of Social Services

DST: 

Direct Service Team

DUA: 

Disaster Unemployment Assistance

Durable Medical Equipment: 

Equipment which is most often used to serve a medical purpose, withstands repeated use, and is something that can be used in the consumer’s home.
Duration of Unemployment:
The length of time during which a person classified as unemployed has been continuously looking for work.

Dymo Labeller: 

A device used to create raised print or Braille labels. 
Dysfunction: 

Difficult function or abnormal function. 

Dyslexia: 

A specific reading disability due to a defect in the brain's processing of graphic symbols. Dyslexia is a learning disability that alters the way the brain processes written material. 

DWP: 

Dislocated Worker Program

EAP: 

Employee Assistance Program. Many companies provide EAP services for their employees. The range of services include marriage and family problems, stress related problems, financial and legal difficulties, and psychological and workplace conflict. EAP’s furnish professional counselors, who provide confidential assessment and short-term counseling to employees and their families in order to assist in dealing with these, and related, matters. 

Ear: 

The hearing organ. There are three sections of the ear, according to the anatomy textbooks. They are the outer ear (the part we see along the sides of our head behind the temples), the middle ear, and the inner ear. But in terms of function, the ear has four parts: those three and the brain. Hearing thus involves all parts of the ear as well as the auditory cortex of the brain. The external ear helps concentrate the vibrations of air on the ear drum and make it vibrate. These vibrations are transmitted by a chain of little bones in the middle ear to the inner ear. There they stimulate the fibers of the auditory nerve to transmit impulses to the brain.

Early Retirement:

You can start getting Social Security retirement benefits as early as age 62, but your benefit amount will be less than you would have gotten at full retirement age. If you take retirement benefits early, your benefit will be permanently reduced, based on the number of months you received checks before you reached full retirement age. See Retirement Insurance Benefits (RIB).

Early Retirement Age:

Age 62.
Earned Income Disregards:  

To encourage welfare recipients to move toward employment self-sufficiency, many states allow TANF recipients to earn an income equal to their monthly cash assistance, and retain both incomes. This allowance does not extend beyond the state’s respective time-limited deadline for moving off public assistance. This additional income is intended to help TANF recipients make a gradual transition from assistance to self-sufficiency. 

Earnings Record (lifetime record of earnings):

A chronological history of the amount you earn each year during your working lifetime. The credits you earned remain on your Social Security record even when you change jobs or have no earnings.

EBSA: 

Employee Benefits Security Administration – U. S. Department of Labor

Economic Development 1: 

An effort by government or community-based organizations to improve the economic health of an impoverished area through job creation. Typically, such programs aim to entice businesses to re-locate in the economic development zone, to improve the occupational and academic skills of local residents and to encourage formation of new businesses. A wide variety of tax credits, hiring subsidies and other incentives may be used.

Economic Development 2: 

The entire array of activities, some conducted by government, and some by the private sector, often in partnership with government, which are intended to expand the economy of a designated area to increase the number of jobs available to the population of that area.

Economic Indicator: 

A set of data that serves as a tool for analyzing current economic conditions and future prospects. Usually classified according to their timing in relationship to the ups and downs of the business cycle, that is, whether they anticipate (lead), coincide with, or lag behind general business conditions.

EDP: 

Employment Development Plan

EEOC (Equal Employment Opportunity Commission): 

Federal agency responsible for overseeing and enforcing nondiscrimination in hiring, firing, compensation, promotion, recruitment, training, and other terms and conditions of employment regardless of race, color, sex, age, religion, national origin or disability.

EFF: 

Equipped for the Future

EITC (EARNED INCOME TAX CREDIT): 

A federal program which helps to make work more attractive than welfare by offsetting or reducing the federal payroll and income tax burden for low- and moderate-income workers – primarily those with children. For families with incomes so low they do not pay taxes, EITC provides a wage supplement. For eligible families with very low earnings, EITC can increase a family’s income from wages by 34 to 40 percent. Workers may either file for a tax refund at the tax filing deadline or select the EITC Advance Payment Option to have a portion of the credit added to each paycheck and receive the remaining lump sum (usually half or more of the credit) at the end of the year.
Electronic and Information Technology: 

Technology and any equipment or interconnected system or subsystem of equipment that is used in the creation, conversion, or duplication of data or information. The term electronic and information technology includes, but is not limited to, telecommunications products (such as telephones), information kiosks and transaction machines, World Wide Web sites, multimedia, and office equipment such as copiers and fax machines.

Electronic Information: 

Any digital data for use with computers or computer networks, including disks, CD-ROMs, and World Wide Web resources. 
Electronic Pointing Devices:
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Electronic pointing devices allow the user to control the cursor on the screen using ultrasound, an infrared beam, eye movements, nerve signals, or brains waves. When used with an on-screen keyboard, electronic pointing devices also allow the user to enter text or data. 

Eligible, Eligibility: 

The process and result of transition through the course of action of taken to qualify for various programs.

Emerging Occupations: 

1. Occupations newly created as a result of technological innovation, shifting markets or new regulations; or 

2. Existing occupations that have undergone substantial modification in skill requirements; or 

3. Existing occupations with new opportunities created by changes in legislation, social concerns, demographics, industry or the market place. 

Employability Competencies: 

As defined in the Job Training Partnership Act (JTPA), these are core work-readiness skills youth need to enter the workforce successfully. These competencies are the basis for one of the six "performance standards" agencies must meet annually in order to retain their JTPA funding.

Employability Plan: 

A written plan devised by staff and/or setting forth an individualized mix of training programs and services leading to a specified career or personal goal. Also known as an "Employment Development Plan" or "Individual Service Strategy."

Employed: 

A job whereby payment is provided for assigned tasks that are performed. Persons who are aged 16 years or older are eligible by law to work.

Employer Outreach: 

An organized effort by a job placement service provider to place its clients in a job with a particular employer. This may be accomplished by the clients themselves or by staff who either encourage employers to list job openings with the employment agency or who advocate on behalf of individual clients. Also called "Job Development."

Employer Payroll Records: 

Wage records employers submit quarterly to support the unemployment insurance program.. These records contain information on the number of workers, and the total wages paid.

Employment: 

Jobs, or people who are working for pay.

Employment Tax Credit: 

Refers to any of several (mostly state) initiatives to entice employers to hire low-Income people by reducing corporate or other taxes.

Empowerment: 

The process by which an individual becomes enabled to make changes in his/her life.

Entry-Level: 

Jobs or occupations for which employers hire workers with little or no previous work experience or with relatively minimum training or education. Occupations that require more education or training may have specific entry-level classifications such as “apprenticeship” or “internship.”

Environment: 

The sum of the total of the elements, factors and conditions in the surroundings which may have an impact on the development, action or survival of an organism or group of organisms.

Environmental Controls: 

Aids or devices (such as electronic equipment, switches and controls) used within an individuals surroundings in order to assist in independent living activities.

Environmental Adaptations: 

Changes or modifications (such as ramps, door widenings, tub seats, etc) to an individual’s environment in order to assist in independent living activities.

Environmental Control Unit (ECU): 
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A system that enables individuals to control various electronic devices in their environment through a variety of alternative access methods, such as switch or voice access. Target devices include lights, televisions, telephones, music players, door openers, security systems, and kitchen appliances. Also referred to as Electronic Aid to Daily Living (EADL). 
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Example: Electronic pointing devices might look a bit space age but the technology is life changing for people with little or no mobility. Take the case of Vanya, a teenager with a traumatic brain injury. Vanya’s ocular movement was tracked and registered and she is now able to use a device that lets her interact with her computer, and thereby control her environment, solely with eye movement. 

Equipment Fabrication:

The design and construction of a device or piece of equipment that improves and individual’s functioning level.

Equipment Fitting:

The process of installing, adjusting, and testing a device, or other adaptation as it applies to benefiting an individual in some way.
Equipment Loan: 

To provide needed equipment to consumers free of charge for a specific period of time.

Equipment Modification: 

To change or alter the design and construction of an existing device or piece of equipment that improves an individual’s functioning level.

Equipment Purchase: 

To obtain equipment by the consumer paying for it or by an agency/organization authorizing the purchase of the equipment.

Equipment Rental: 

To provide needed equipment to consumers for a fee.

Equipment Repair/Maintenance: 

A service that must be performed routinely or as needed to keep products, devices, or other equipment functioning at the maximum level.

Etiology:

Cause or origin. 

ERIC: 

Educational Resource Information Center

ERISA: 

Employee Retirement Income Security Act

ES-202 Program: 

Refers to Covered Employment and Wages Program.
ESA: 

Employment Standards Administration - U. S. Department of Labor

ESL: 

English as a Second Language

ESOL: 

English for Speakers of Other Languages

ESPL: 

Employment Service Program Letter

Essential Job Functions: 

Fundamental job duties of an employment position that an individual with a disability holds or desires
Establishment: 

The physical location of a certain economic activity, for example, a factory, store, or office. Generally a single establishment produces a single good or provides a single service. 

Estimate: 

Numerical data calculated from sample data, or from a model, and intended to provide information about a larger set of data.

ETA (Employment and Training Administration): 

A part of the U.S. Department of Labor. This agency oversees the State Unemployment Insurance Programs and job training and placement services provided by the State Employment Security Agencies. 
ETP: 

Employment and Training Programs

Evaluation/Technical Assessment: 

A hands-on, in-person evaluation whereby a disabled individual is tested, measured, observed, and questioned for the purpose of determining the most appropriate and beneficial technology for his/her individual situation.


Evidence (Proofs):

"Proofs." The documents you must submit to support a factor of entitlement or payment amount. The people in your Social Security office can explain what evidence is required to establish entitlement and help you to get it.

Evolution: 

The continuing process of change, especially in reference to natural selection. 

Extended Benefits: 

Benefits payable for up to 13 additional weeks during periods of high unemployment. Extended benefits are payable to individuals who have exhausted their entitlement to regular benefits. 

Eye:

The organ of sight. The eye has a number of components. These components Include but are not limited to the cornea, iris, pupil, lens, retina, macula, optic nerve, choroid and vitreous. 
EZ: 

Enterprise Zone

Facility: 

All or any portion of a physical complex, including buildings, structures, equipment, grounds, roads, and parking lots. 
Family: 

1. A group of individuals related by blood or marriage or by a feeling of closeness. 

2. A biological classification of related plants or animals that is a division below the order and above the genus.

3. A group of genes related in structure and in function that descended from an ancestral gene. 

4. A group of gene products similarly related in structure and function and of shared genetic descent. 

5. Parents and their children. The most fundamental social group in humans.

Family Benefits (Dependent Benefits):
When you're eligible for retirement or disability benefits, the following people may receive benefits on your record:

· Spouse if he or she is at least 62 years old (or any age but caring for an entitled child under age 16) 

· Children if they are unmarried and under age 18, under age 19 and a full-time elementary or secondary student 

· Children age 18 or older but disabled 

· Divorced ex-spouse
Family Maximum:

The maximum amount of benefits payable to an entire family on any one worker's record.

FBO: 

Faith-Based Organization

Fee For Service: 

Refers to any of various efforts by nonprofit social services agencies to increase funding by charging fees. Fees might be charged for services often available without charge, such as a sliding scale for job training or for new services (such as leasing a computer learning lab to area businesses for training their own employees). Sometimes employers pay fees for screening, placement and/or retention services.

FEIN: 

Federal Employer Identification Number. An Employer Identification Number (EIN) is also known as a federal tax identification number, and is used to identify a business entity.

FEMA: 

Federal Emergency Management Agency

Fetal alcohol syndrome: 

The sum total of the damage done to the child before birth as a result of the mother drinking alcohol during pregnancy. Fetal alcohol syndrome (FAS) always involves brain damage, impaired growth, and head and face abnormalities.
Fetus: 

The unborn offspring from the end of the 8th week after conception (when the major structures have formed) until birth. Up until the eighth week, the developing offspring is called an embryo. 
FICA Tax:

FICA stands for "Federal Insurance Contributions Act." It's the tax withheld from your salary or self-employment income that funds the Social Security and Medicare programs.

Fine Motor Skills: 

Use of the hands to explore and manipulate objects in the environment. 

Firm: 

A business entity, either corporate or otherwise. May consist of one or several establishments.

FLSA: 

Fair Labor Standards Act

FM sound amplification system: 

An electronic amplification system consisting of three components: a microphone/transmitter, monaural FM receiver and a combination charger/carrying case. It provides wireless FM broadcasts from a speaker to a listener who has a hearing impairment. 
Food Stamps (Food Stamp Program):

The U. S. Department of Agriculture program that helps needy families buy food.

Forecast: 

To calculate or predict some future event or condition; usually as a result of study and analysis of available pertinent data.

FRA (Full Retirement Age):

The age at which a person may first become entitled to unreduced retirement benefits. Beginning with year 2000 for workers and spouses born 1938 or later and widows/widowers born 1940 or later, the retirement age increases gradually from age 65 until it reaches age 67 in the year 2022. This increase affects the amount of the reduction for persons who begin receiving reduced benefits.

Frame tags: 

A means of displaying Web pages. The browser reads the frame tags and produces an output that subdivides output within a browser into discrete windows. 
Frictional Unemployment: 

Occurs when a person voluntarily leaves one job and has not yet begun another job. The worker is voluntarily unemployed and is utilizing his/her right to change jobs.

FSET: 

Food Stamp Employment and Training Program

FTE: 

Full-Time Equivalency

FTP: 

Family Transition Program

Full-Time Employment: 

A person employed 35 or more hours per week. (Bureau of Labor Statistics, Current Population Survey)

Funding Assistance/Consultation: 

The consideration of funding a specific request. The provision of agency, program or organizational names, contact persons, addresses, and telephone numbers that may be available to financially assist an individual in the purchase of a device or service. Consultation is giving professional advice on funding strategies and correspondence.

Funding Coordinator: 

A resource person responsible for funding assistance and guidance throughout the funding process.

FY: 

Fiscal year

GAO: 

General Accounting Office 

GED (General Equivalency Diploma): 

A nationally recognized high school equivalency certificate program administered by the Educational Testing Service. Testing is conducted locally and scored by ETS

Genes: 

The basic biological units of heredity. Segments of deoxyribonucleic acid (DNA) needed to contribute to a function.

Genetic: 

Having to do with genes and genetic information. 

Graphical user interface (GUI): 

Program interface that presents digital information and software programs in an image-based format as compared to a character-based format. 
GPRA: 

Government Performance and Results Act

GSA: 

Government Service Administration

Handyman Unit: 

Any program through care management or senior service centers that help consumers remain in their homes independently as long as possible through minor home repairs and homemaker services (examples: lawn mowing, snow removal, house cleaning, minor home modifications, etc.) 

Hard-to-Employ: 

Denotes a specific population of individuals with occupational, academic, personal and other barriers that make it particularly difficult for them to find jobs. Examples include people with very low reading skills, physical and mental disabilities, long-term welfare recipients, ex-offenders, the homeless, substance abusers and the long-term unemployed. Many workforce development programs are directly targeted at such individuals.

Hardware: 

Physical equipment related to computers. 
Hearing impairment: 

Complete or partial loss of the ability to hear, caused by a variety of injuries or diseases, including congenital causes. Limitations, including difficulties in understanding language or other auditory messages and/or in production of understandable speech, are possible. 
Health: 

As officially defined by the World Health Organization, a state of complete physical, mental, and social well-being, not merely the absence of disease or infirmity.

Health Insurance (Medicare):


The federal health insurance program for: 

· People 65 years of age or older 

· Certain younger people with disabilities and 

· People with permanent kidney failure with dialysis or a transplant, sometimes called ESRD (End-Stage Renal Disease).

Health Maintenance Organization (HMO): 

One-stop healthcare organization which provides for all medical needs and makes referrals for any specialized care required but not available within the main structure of the organization. Most HMO’s consists of a large group of healthcare professionals who can provide services in a variety of general areas. The overall operation is managed like a business and the emphasis is on preventive healthcare measures. 

HHS: 

U. S. Department of Health & Human Services

HIPAA: 

Health Insurance Portability and Accountability Act

Home/Worksite/Modifications:

Structural adaptations and/or fabrications in the home, worksite, or other areas that remove or reduce physical barriers for an individual with a disability such as ramps, lifts, widened doorways, lowered desk, or counter tops.

Household: 

People living in a single residence regardless of relationship. 

Hyperactivity: 

A higher than normal level of activity. An organ can be described as hyperactive if it is more active than usual. Behavior can also be hyperactive. 

Hypertonic: 

Stiff, increased tone, resistance to passive movement.

Hypoplasia: 

Condition of arrested development in which an organ or other body part remains below the normal size or in an immature state. 

IAWP: 


International Association of Workforce Professionals

IDA (Individual Development Account): 

A new policy tool directed toward enabling struggling families to build assets and achieve economic self-sufficiency. IDAs are matched savings accounts that are similar to individual retirement accounts (IRAs). Use of the assets accrued in IDAs is restricted to post-secondary education and training, business capitalization and home ownership. Sixteen states already have implemented IDA programs in different forms, and IDA provisions are also included in the new federal welfare reform law.

ILAB: 

International Labor Affairs Bureau - U. S. Department of Labor

Immune: 

Protected against infection. The Latin immunis means free, exempt. 

Immune system: 

A complex system that is responsible for distinguishing us from everything foreign to us, and for protecting us against infections and foreign substances. The immune system works to seek and kill invaders. 

Impulsivity: 

Inclined to act on impulse rather than thought. People who are overly impulsive, seem unable to curb their immediate reactions or think before they act. As a result, they may blurt out answers to questions or inappropriate comments, or run into the street without looking. Their impulsivity may make it hard for a child to wait for things they want or to take their turn in games. They may grab a toy from another child or hit when they are upset. 

IMS: 

Information Management System

INA: 

Indian and Native American

Incidental Learning: 

Learning that occurs unintentionally or by chance; often done through vision and hearing. 

Independent study: 

A student works one-on-one with individual faculty members to develop projects for credit. 
Individual with a Disability: 

Any individual who is considered to have a functional limitation in major life activities in which assistive technology devices or services would enable the individual to maintain or achieve a greater level of functioning.

Individuals with Disabilities Education Act (IDEA):
The Individuals with Disabilities Education Act (IDEA) requires public schools to make available to all eligible children with disabilities a free appropriate public education (FAPE) in the least restrictive environment appropriate to their individual needs. The law requires that public schools develop appropriate Individualized Education Programs (IEPs) for each child. The specific special education and related services, including assistive technology, that are outlined in each IEP should reflect the individualized needs of the student. IDEA also requires that particular procedures be followed in the development of the IEP. Each student's IEP must be developed by a team of knowledgeable persons and must be reviewed at least once a year. The team usually includes the child's teacher, the parents, the child, if appropriate, a school system representative who is qualified to provide or supervise the provision of special education, and other individuals at the parents' or school's request. If parents disagree with the proposed IEP, they can request a due process hearing and a review from the state educational agency if applicable in that state. They also can appeal the state agency's decision to state or federal court. 
Additional Resources: http://www.ed.gov/offices/OSERS/Policy/IDEA/index.html
Individual Education Program (IEP):
A legal document developed by a team, the members of which include the student and his/her parents, that contains the student's present levels of educational performance, goals and objectives, special education and related services and placement for each school year. Discussion of assistive technology as it pertains to the student's ability to "receive a free and appropriate public education" is an important component of the IEP. 

 
See also Individuals with Disabilities Education Act (Amendments of 1997).
 
Additional Resources: http://www.katsnet.org/fact4.html
Industry: 

A group of firms that engage in similar activities. Every business is classified into a category according to what products or services account for the majority of revenue. 

Industry Cluster: 

Non-specific terms (such as tourism) used to group industries with similar economic activities, for instance linking a business with its suppliers. (An example might be a cluster representing growers, packing and shipping businesses, in an Agricultural cluster.)

Industry Employment: 

Full-time and part-time workers (including employees on paid vacation or paid sick leave) who work or receive compensation from establishments for any part of the pay period including the 12th of the month. Those workers involved in labor-management disputes are excluded. This is a count of the number of jobs, and is available by industry.

Infant: 
A child up to 2 years (24 months) of age. 

Infection: 
The growth of a parasitic organism within the body. A parasitic organism is one that lives on or in another organism and draws its nourishment therefrom. A person with an infection has another organism (a "germ") growing within him, drawing its nourishment from the person. 

Information and Referral: 
Knowledge provided to a consumer, family member, provider, or other advocate to aid the consumer in finding the right technology. Direction or otherwise linking someone to the correct professional program, service, or agency that will supply or play a major part in helping the consumer get assistive technology.
 

Information Technology:
Information technology includes any product used to acquire, store, manipulate, or transmit information, such as computers, multimedia, telecommunications, copy machines, and the Internet. 

 

Informational interview: 

An activity where students meet with people working in careers to ask questions about their jobs and companies, allowing students to gain personal perspectives on career interests. 
Infrastructure: 

The resources required for an activity. The underlying foundation or basic framework.

Input: 


Any method by which information is entered into a computer. 
Instructional Equipment: 
Equipment, supplies, and publications necessary to aid the consumer in reaching the goals and objectives of the individual education program (IEP).
Insured Status:

If you earned enough Social Security credits to meet the eligibility requirement for retirement or disability benefits or enable your dependents to establish eligibility for benefits due to your retirement, disability, or death, you have insured status.
Intake: 

The phase of a workforce development program during which applicants are oriented to the program and discuss their eligibility to participate. This phase also includes a client’s personal assessment (e.g., family composition, income, marital status, educational achievement, health status); testing of math and reading ability; identification of employment barriers and formulation of an Individual Service Strategy. See Employability Plan.
Internet: 

Computer network connecting governmental, educational, commercial, other organizations, and individual computer systems. 
Internship: 

A time-limited, intensive learning experience outside of the typical classroom. 
Interpreter: 

Professional person who assists a person who is deaf in communicating with hearing people. 
Intervention: 

The act of intervening, interfering or interceding with the intent of modifying the outcome. In medicine, an intervention is usually undertaken to help treat or cure a condition. For example, early intervention may help children with autism to speak. From the Latin intervenire, to come between.

IT: 

Information Technology

ITA: 

Individual Training Account

ITSC: 

Information Technology Support Center

JAN: 

Job Accommodation Network

JFF: 

Jobs for the Future

Job Bank: 

A list of currently available job openings.

Job Club: 

A type of self-directed job search program in which clients meet regularly as a peer support group to learn job-search techniques and to telephone potential employers and arrange interviews. An employment program staff member often acts as an instructor and "cheerleader."

Job Coach: 

Person hired by a placement agency or provided through an employer to assist an employee with a disability in learning and performing a job and adjusting to the work environment.

Job Search Assistance: 

[image: image25.png]


A category of employer outreach that includes (1) training to help clients find their own jobs (self-directed job search), (2) job leads for clients, and (3) on-the-job training.

Job shadowing: 

A short work-based learning experience where students visit businesses to observe one or more specific jobs to provide them with a realistic view of occupations in a variety of settings. 
Joysticks: 

A joystick may be used as an alternate input device. Joysticks that can be plugged into the computer's mouse port can control the cursor on the screen. Other joysticks plug into game ports and depend on software that is designed to accept joystick control. 

 
See Alternative Access/Input Device. 

 
JTPA (Job Training Partnership Act): 

This was the primary federal employment-training program for disadvantaged adults, youth, Native Americans, veterans, dislocated workers, elderly and farm workers since enacted in 1982. It will be superseded by the Workforce Investment Act (WIA) of 1998 as of July 1, 2000.

Keyboards Additions: 

A variety of accessories have been designed to make keyboards more accessible. Keyguards are hard plastic covers with holes for each key. Using a keyguard, someone with an unsteady finger or with a pointing device can avoid striking unwanted keys.

Moisture guards are thin sheets of plastic that protect keyboards from spills and drooling.

Alternative labels add visual clarity or tactile information to the keys.

Example: When John, a young man with muscular dystrophy, doesn’t use the keyguard, he often clicks letters that he doesn’t want. The clearly defined spaces between keys provided by the keyguards helps him more easily select the keys he wants. 

Keyboard emulation: 

Uses hardware and/or software in place of a standard keyboard. 
Kinesthetic: 

Refers to touch-based feedback. 
Labor Dispute:

Any controversy concerning terms or conditions of employment, or concerning the association or representation of persons in negotiating, fixing, maintaining, changing, or seeking to arrange terms or conditions of employment, regardless of whether or not the disputants stand in the proximate relation of employer and employee. 

Labor Force: 

The sum of individuals who are 16 years old or older and either employed or counted as unemployed, including persons in the military.

Large-print: 

Most ordinary print is six to ten points in height (about 1/16 to 1/8 of an inch). Large-print type is fourteen to eighteen points (about 1/8 to 1/4 of an inch) and sometimes larger. 
LAUS (Local Area Unemployment Statistics): 

A Federal/State cooperative program which produces employment, labor force and unemployment estimates for States and local areas.

Lawful Alien Status:

People admitted to the U.S. who are granted permanent authorization to work by the Immigration and Nationalization Service (INS) or admitted to the U.S. on a temporary basis with INS authorization to work.
LEA: 

Local Education Agency

Learning Disability:
A disorder in one or more of the basic processes involved in understanding or in using language, spoken or written, which may be seen in the consumer’s inability to listen, think, speak, read, write, spell, or to do mathematical calculations. The term does not include children who have learning problems which are mainly the result of visual, hearing, or motor handicaps, mental retardation, emotional disturbance, of environmental, cultural, or economic disadvantage.
Learning problem: 

See Learning disability.
LEO: 

Local Elected Official

LEP: 

Limited English Proficiency
Light Box:

A small lighted box used to help teach basic visual skills in children with vision loss.  The box can also be used to assist with better viewing of certain types of photos, to highlight handwriting skills and increase visual memory.
Life Skills Training: 

A form of pre-employment training that prepares job seekers who have few job skills or little workplace experience. It provides job seekers with information on what it takes to be hired and to keep a job. Typical components in this training include the importance of a strong work ethic, punctuality and reliability, a positive attitude, dressing for success, effective interview techniques, budgeting, conflict resolution and how to get along with supervisors and co-workers

Lifetime Earnings:


See Earnings Record.
Link: 

A connection between two electronic files or data items. 
LLSIL: 

Lower Living Standard Income Level

LMA (Labor Market Area): 

An economically integrated geographic area within which individuals can reside and find employment within a reasonable distance or can readily change employment without changing their place of residence. (U.S. Department of Labor, Bureau of Labor Statistics-January 2001)

LMC: 

Local Management Committee

LMI (Labor Market Information): 

Information about the market -where labor skills are exchanged for wages. Information can be descriptive (qualitative) or statistical (quantitative). The key elements in the labor market are the workers (labor resources) and jobs (employment opportunities).

Long-Term Unemployment: 

Persons who have been unemployed for 15 or more consecutive weeks.

Low Vision Simulation Kit:  (See Vision and Hearing Loss Simulation Kit)
Lump Sum Death Payment:

A one-time payment of $255 paid in addition to any monthly survivors insurance benefits that are due. This benefit is paid only to your widow/widower or minor children.
LWIA: 

Local Workforce Investment Area

Lynx: 

A text-based World Wide Web browser. 
MA (Metropolitan Area): 

A geographic area made up of a county containing a central city of 50,000 inhabitants or more, plus adjoining counties that are socially and economically integrated with the central city. There are three types of metropolitan areas: Metropolitan Statistical Area (MSA); Primary Metropolitan Statistical Area (PMSA); Consolidated Metropolitan Statistical Area (CMSA). 

Macro: 

A mini-program that, when run within an application, executes a series of predetermined keystrokes and commands to accomplish a specific task. Macros can automate tedious and often-repeated tasks or create special menus to speed data entry. 
Major Life Activity: 

The basic activities that the average person in the general population can perform with little or no difficulty. Examples include: caring for oneself, performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, and working, etc.

Maximum Earnings:

The maximum earnings we can count for any calendar year when computing your Social Security benefit.

Mean: 

The average value of a set of numbers.

Median: 

The mid-point in a data set after the numbers are sorted. The median is the point where half of the numbers lie above and half lie below this value

Mediation: 

Negotiation that involves a third party who is neutral on the conflict; “facilitated negotiation.”

Medically Necessary: 

Items that are needed by the consumer for medical reasons. These items need to be ordered by a doctor or other medical professionals.

Medication: 

1. A drug or medicine. 

2. The administration of a drug or medicine. (Note that "medication" does not have the dangerous double meaning of "drug.")

Medicaid:

A joint federal and state program that helps with medical costs for people with low incomes and limited resources. Medicaid programs vary from state to state, but most health care costs are covered if you qualify for both Medicare and Medicaid.

Memory:

1. The ability to recover information about past events or knowledge. 

2. The process of recovering information about past events or knowledge. 

3. Cognitive reconstruction. The brain engages in a remarkable reshuffling process in an attempt to extract what is general and what is particular about each passing moment. 

Mental retardation: 

A term used when a person has certain limitations in mental functioning and in skills such as communicating, taking care of him or herself, and social skills. These limitations will cause a child to learn and develop more slowly than a typical child. Children with mental retardation may take longer to learn to speak, walk, and take care of their personal needs such as dressing or eating. They are likely to have trouble learning in school. They will learn, but it will take them longer. There may be some things they cannot learn. As many as 3 out of every 100 people have mental retardation. In fact, 1 out of every 10 children who need special education has some form of mental retardation. 
Mentors: 

Mentoring is the deliberate pairing of a more skilled or experienced person with a lesser skilled or experienced one, with the agreed-upon goal of having the lesser skilled person grow and develop with specific life/work skills and competencies. Mentors may counsel new employees on any issue from managing time and stress to balancing work and home commitments or maintaining professional work habits and handling office relationships and conflicts appropriately. Length of commitment between mentor and mentee typically ranges from a few months to a year or more.

MIS: 

Management Information System

MLS (Mass Layoff Statistics Program): 

This is a Federal-State cooperative effort to identify, describe, and track the effects of major jobs cutbacks using each State’s unemployment insurance database. The program has reports on mass layoff actions that result in workers being separated from their jobs. 

MOA: 

Methods of Administration

Mobility: 

Denotes the ability to navigate from one's present fixed position to one's desired position in another part of the environment. 

Mobility and Transportation Aids:
Products that help mobility impaired persons move within their environment and give them independence in personal transportation. Includes standing/walking aids, transfer aids, stair lifts, walkers, scooters, wheelchairs and three-wheeled chairs, adapted bikes and Trikes, car seats/bed, stretchers, patient chairs, ramps, recliners, strollers, travel chairs, wheelchair trays, driving controls, seat belts, vehicle conversions, patient and wheelchair lifts, wheelchair loaders/carriers, wheelchair restraint systems, etc. 

MOE (Month of Election):

This usually applies to retirement claims. In certain situations, you can choose the month in which your benefits will start. There are many different factors that can affect when you want to begin receiving your payments. Your local office can help you decide.

Mode: 

The number in a distribution of numbers that appears most frequently.

Mother: 

1. The female parent. 

2. To produce offspring as a female. To attribute the maternity of. 

3. A cell or other structure from which similar cells or structures are formed. Accordingly, such a cell might be referred to as the mother cell. 

4. To provide maternal protection, guidance, and nurturing to children. 

Motivation: 

Desire to accomplish a goal or participate in an endeavor. 

Motor:

In medicine, having to do with the movement of a part of the body. Something that produces motion or refers to motion. For example, a motor neuron is a nerve cell that conveys an impulse to a muscle causing it to contract. The term "motor" today is also applied to a nerve that signals a gland to secrete. Motor is as opposed to sensory.

Motor Planning: 

Ability to automatically start, perform, and complete a series of movements to achieve a desired outcome. 

MOU: 

Memorandum of Understanding

MSA (Metropolitan Statistical Area): 

A Metropolitan Statistical Area (MSA) is a relatively freestanding metropolitan area (MA) typically surrounded by non-metropolitan counties.

MSFW: 

Migrant and Seasonal Farm Workers

Multimedia: 

A computer-based method of presenting information by using more than one medium of communication, such as text, graphics, and sound. 
Myriad: 

A great number, a very large number, a huge number of something. 

NACo: 

National Association of Counties

NAFTA:  
North American Free Trade Agreement Act

NAM: 

National Association of Manufacturers

NASWA: 

National Association of State Workforce Agencies

NASWBC: 

National Association of State Workforce Board Chairs

Natural Supports: 

Supports provided to an employee with a disability from supervisors and co-workers, such as mentoring, friendship, socializing at breaks or after work, providing feedback on job performance or learning a new skill together. These natural supports are particularly effective as they enhance the social integration of the employee with a disability with his or her co-workers and supervisor. In addition, natural supports are more permanent, part of the workplace and more readily available than paid job coaches, thereby facilitating long-term job retention.

NAWB: 

National Association of Workforce Boards

NAWDP: 

National Association of Workforce Development Professionals

NCDA: 

National Career Development Association

NCWD: 

National Collaborative on Workforce and Disability

NCWE: 

National Council for Workforce Education

NECA: 

National Employment Counseling Association

Negotiation: 

A process which may be formal but involves at least two people who are on different sides of an issue; typically they discuss and give and take in order to reach a resolution that requires compromise on both sides.
 

Nerve: 

A bundle of fibers that uses chemical and electrical signals to transmit sensory and motor information from one body part to another.

Neural: 

Having to do with nerve cells. 

Neurological: 

Having to do with the nerves or the nervous system.

New Entrants: 

Persons entering the labor force for the first time.

NIMH: 

National Institute of Mental Health, one of the National Institutes of Health in the U.S., whose mission is to "provide national leadership dedicated to understanding, treating, and preventing mental illnesses through basic research on the brain and behavior, and through clinical, epidemiological, and services research." 

NGA: 

National Governors Association

NIFL:  

National Institute for Literacy

NJCA: 

National Job Corps Association

Non-Durable Goods: 

Manufactured items that generally last three years or less. Food, beverages, clothing, shoes, and gasoline are common examples.

Non-institutional: 

Persons not residing in penal or mental institutions, sanitariums, and homes for the aged, infirm, and needy. 

Not in the Labor Force:

All persons in the civilian non-institutional population who are neither employed nor counted as unemployed are “not in the labor force.”

NRA (Normal Retirement Age):


See FRA (Full Retirement Age)
NWA: 

National Workforce Association

NYEC: 

National Youth Employment Coalition

Number Holder (NH):

See Wage Earner.
OAS: 

Office of Adult Services - U. S. Department of Labor, Employment & Training Administration

OASDI (Old Age Survivors and Disability Insurance):

The Social Security programs that provide monthly cash benefits to you and your dependents when you retire, to your surviving dependents, and to disabled worker beneficiaries and their dependents.

OASP: 

Office of the Assistant Secretary for Policy - U. S. Department of Labor

OATEL: 

Office of Apprenticeship Training, Employment & Labor Services - U. S. Department of Labor, Employment & Training Administration

Occupation: 

A set of activities or tasks that employees perform. Employees that perform the same tasks are in the same occupation, whether or not they are in the same industry (from the Bureau of Labor Statistics).
Occupational Information: 

Specific information about a particular occupation (e.g., wages, skills required, benefits, entrance requirements, etc.)

Occupational Skills: 

Skills needed to practice a particular occupation or career. Typically these are "hard skills" (such as welding) rather than "soft skills" (such as punctuality). Also called "Vocational Skills."

ODEP: 

Office of Disability Employment Policy - U. S. Department of Labor

OES (Occupational Employment Statistics Program): 

A Federal/State cooperative program produces employment and wage estimates for over 700 occupations. 

OGCM: 

Office of Grants & Contracts Management - U. S. Department of Labor, Employment & Training Administration

OIS: 

Occupational Information Systems

OJC: 

Office of Job Corps - U. S. Department of Labor, Employment & Training Administration

OJT: 

On-the-Job-Training

O*NET (Occupational Information Network): 

The Occupational Information Network is a comprehensive database of worker attributes and job characteristics. 

One-Stop Career Center:  

One location within a geographical area in which people can obtain comprehensive information about training and job openings. They can also receive training for a self-directed job search as well as apply for additional social and supportive services, such as transportation and child care allowances. A movement that began in the mid-1990s, one-stop centers typically combine the efforts of the U.S. Employment Service, local Job Training Partnership Act (JTPA) agencies and other social services providers. A one-stop center may be an actual building or merely an electronic information system available to community social services agencies.

On-The-Job Training: 

A type of vocational training in which the trainee learns skills at the work site while earning a wage. Often, employers are offered cash training reimbursements or other incentives to hire hard-to-employ people and train them on the job.

ONP: 

Office of National Programs - U. S. Department of Labor, Employment & Training Administration

Onscreen Keyboard:
On-screen keyboards are software images of a standard or modified keyboard placed on the computer screen by software. The keys are selected by a mouse, touch screen, trackball, joystick, switch, or electronic pointing device. 

Example: Brad, a young boy with limited mobility and severe verbal impairments uses onscreen keyboards to communicate with those around him. Through accessing these keyboards (both pre-formatted keyboards and those designed by his parents to meet his specific needs) and selecting options on the screen he is able to relay concepts, needs and thoughts more easily. 


OOH: 

Occupational Outlook Handbook

OPDER: 

Office of Policy, Development, Evaluation and Research - U. S. Department of Labor, Employment & Training Administration

Operation: 

Although there are many meanings to the word "operation,” in medicine it refers to a surgical procedure.

 
Optical Character Recognition (OCR): 

Machine recognition of printed or typed text. Using OCR software with a scanner, a printed page can be scanned and the characters converted into text in an electronic format. 
Organ: 

A relatively independent part of the body that carries out one or more special functions. The organs of the human body include the eye, ear, heart, lungs, and liver.

Organization: 

A consumer association or group of people having specific interests in the activities of persons with disabilities. This group may receive funding from both the public and private sectors (example: Cerebral Palsy, Easter Seal Society, etc.).

Orientation: 

Process through which an individual who is visually impaired uses his/her remaining senses to establish his/her position and relationship to all other significant objects in the environment

OSHA: 

Occupational Safety and Health Administration - U. S. Department of Labor

OST: 

Occupational Skills Training

Outcomes: 

Another term for performance measurement criteria used to evaluate the effectiveness of a job training or placement program. Traditional criteria used to measure employment and training programs include number of job placements and percentage of retained employees after six months or one year.

Output: 

Any method of displaying or presenting electronic information to the user through a computer monitor or other device (e.g., speech synthesizer). 
OWCP: 

Office of Workers' Compensation Programs - U. S. Department of Labor

OWI: 

Office of Workforce Investment - U. S. Department of Labor, Employment & Training Administration

Oxygen: 

A colorless, odorless and tasteless gas that makes up about 20% of the air we breathe (and at least half the weight of the entire solid crust of the earth) and which combines with most of the other elements to form oxides. Oxygen is essential to human, animal and plant life. 

OYS: 

Office of Youth Services - U. S. Department of Labor, Employment & Training Administration

PBIF: 

Performance Based Incentive Funding

Personal Assistance Services:

A range of services provided by one or more people. These services are designed to assist an individual with a disability to perform activities of daily living on or off the job that the individual would typically do if s/he did not have a disability.

Part-Time Employment: 

A person employed less than 35 hours per week. 

Pay Period: 

Frequency with which worker’s wages are calculated and paid; usually weekly, biweekly, semimonthly, or monthly

Payment Dates for Social Security Benefits:

If you filed for Social Security benefits before May 1, 1997, your payments usually are dated and delivered on the 3rd of the month following the month for which the payment is due. For example, payments for January are delivered on February 3rd.

If the 3rd of the month is a Saturday, Sunday or Federal holiday, your payments are dated and delivered on the first day before the 3rd of the month which is not a Saturday, Sunday or Federal holiday. For example, if the 3rd is a Saturday or Sunday, payments are delivered on the preceding Friday. 

If you filed for Social Security benefits May 1, 1997, or later, you are assigned one of three new payment days based on the date of birth of the insured person:

	If you were born on the. 
	Your payment will be delivered on the.

	1st through 10th of the month 
	Second Wednesday of the month 

	11th through 20th of the month 
	Third Wednesday of the month 

	21st through end of the month 
	Fourth Wednesday of the month 


If your scheduled Wednesday payment day is a Federal holiday, we'll send your payment on the preceding day that is not a Federal legal holiday. 

Payment Dates for Supplemental Security Income (SSI) Payments:

SSI payments are usually dated and delivered on the first day of the month for which they are due. However, if the first falls on a Saturday, Sunday or Federal holiday, they are dated and delivered on the first day preceding the first of the month which is not a Saturday, Sunday or Federal holiday. 

Payroll:

Total wages paid by a business to its employees for work performed during the pay period (weekly, monthly, etc.)

Personal Counseling:  

Advice, services and activities offered by a trained professional to help individuals overcome barriers to employment stemming from their personal lives. These may include issues such as physical abuse, depression, alcoholism, low self-esteem, procrastination and anxiety.

Performance Standards: 

Numerical measures of program outcomes. Under the Job Training Partnership Act (JTPA), for example, programs must achieve six performance standards annually (mostly having to do with post-program wages and labor market retention) in order to receive funding. Performance standards are becoming increasingly common in the social services.

Physical or mental impairment: 

Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss affecting one or more, but not necessarily limited to, the following body systems: neurological; musculoskeletal; special sense organs; respiratory, including speech organs; cardiovascular; reproductive; digestive; genitourinary; hemic and lymphatic; skin and endocrine; or any mental or psychological disorder, such as mental retardation, organic brain syndrome, emotional or mental illness, and specific learning disabilities (Americans with Disabilities Act of 1990). 
Physical/Orthopedic Impairment: 

A physical disability which limits the consumer’s ability to walk or be mobile.

PIA (Primary Insurance Amount):

The monthly amount payable if you are a retired worker who begins receiving benefits at full retirement age or if you're disabled and have never received a retirement benefit reduced for age.
PIC (Private Industry Council): 

A workforce development governing and advisory board required by agencies administering funds under the Job Training Partnership Act (JTPA). By law, a majority of PIC members must be from private business. PICs may receive funds, administer programs or entire Service Delivery Areas or simply act in an advisory capacity. In the mid 1990s, many PICs began evolving into Workforce Development Boards (WDBs) with expanded membership and duties but (generally) without the power to operate programs directly

Piece-Work: 

Work paid for at a fixed rate (piece-rate) per piece of work done.

Plug-ins: 

Programs that work within a browser to alter, enhance, or extend the browser‚s operation. They are often used for viewing video, animation or listening to audio files. 
PMSA (Primary Metropolitan Statistical Area): 

If a metropolitan area (MA) has more than 1 million inhabitants it may be defined as a Primary Metropolitan Statistical Area (PMSA). PMSAs consist of a large urbanized county or cluster of counties that demonstrates very strong internal economic and social links, but are also linked to other portions of the larger area. This larger area is then called a PMSA.


Pointing and Typing Aids: 

A pointing or typing aid is typically a wand or stick used to strike keys on the keyboard. They are most commonly worn on the head, held in the mouth, strapped to the chin, or held in the hand. 

 
Example: For Kwame, a young man with severe spinal cord injury and no mobility from his head down, pointing and typing aids allows him to interface with his computer. His aid, a small patch, worn on his forehead allows him to navigate around his computer. When he moves his head this device substitutes as a mouse and allows him to perform standard activities such as playing games or taking tests and even more advanced activities like drawing. 

Additional Resources: Alliance for Technology Access  http://www.ataccess.org/resources/atabook/s02/s02-03i.html

Portable Document Format (PDF): 

The file format for representing documents in a manner that is independent of the original application software, hardware and operating system used to create the documents. 
Population: 

The total number of inhabitants occupying an area.

Post-Placement Follow Up: 

An effort to increase client job retention and productivity by means of regular contact by staff and the provision of supportive services such as transportation and child care.

PRA: 

Personal Reemployment Account

Pre-existing Condition: 

A medical condition that was present before the consumer applied with the insurance company. Some insurance companies will deny funding of medical costs related to pre-existing conditions.

Preferred Provider Organization (PPO): 

A network of individual healthcare providers brought together under one insurance plan. A consumer will be required to select only from this list to be covered under the insurance plan.

Pregnancy: 

The state of carrying a developing embryo or fetus within the female body. This condition can be indicated by positive results on an over-the-counter urine test, and confirmed through a blood test, ultrasound, detection of fetal heartbeat, or an X-ray. Pregnancy lasts for about nine months, measured from the date of the woman's last menstrual period (LMP). It is conventionally divided into three trimesters, each roughly three months long. 

Pregnant: 

The state of carrying a developing fetus within the body. 

Primary: 

First or foremost in time or development. The primary teeth (the baby teeth) are those that come first. Primary may also refer to symptoms or a disease to which others are secondary. 

Prior Approval/Authorization: 

A written payment agreement from the funding agency based on their review of materials give to them explaining the consumer’s need for a device or service. This process must take place BEFORE the device or service has been purchased.
PRO: 

Performance and Results Office - U. S. Department of Labor, Employment & Training Administration

Projections: 

An estimate of a future occurrence, event or activity based on historical evidence of past experience. Projections of employment are based on historical employment statistics, cyclical and structural factors, and estimates of economic growth, trends in the U.S, State, and regional characteristics that are likely to affect the region’s economy. 

Proofs:


See Evidence 

Proprietary software: 

Privately owned software based on trade secrets, privately developed technology, or specifications that the owner refuses to divulge, thus preventing others from duplicating a product or program unless an explicit license is purchased. The opposite of proprietary is open (publicly published and available for emulation by others). 
Protective Filing Date:


The date you first contact us about filing for benefits. It may be used to establish an earlier application date than when we receive your signed application.
Prosthetic and Orthotics:
Replacement, substitution or augmentation of missing or malfunctioning body parts with artificial limbs or other orthotic aids. Includes splints, braces, foot orthosis, helmets, restraints, supports, etc.

PRWORA (Personal Responsibility and Work Opportunity Reconciliation Act of 1996): 

The name of the new federal welfare reform law that replaced the entitlement to Aid to Families with Dependent Children (AFDC) with a block grant to the states. This block grant covers time-limited, cash assistance, employment and training activities for economically disadvantaged individuals until they can find employment and become self-sufficient.

Psychiatrist: 

A physician (an M.D.) who specializes in the prevention, diagnosis, and treatment of mental illness. Psychiatrists must receive additional training and serve a supervised residency in their specialty. They may also have additional training in a psychiatric specialty, such as child psychiatry or neuropsychiatry. They can prescribe medication, which psychologists cannot do. 

Psychological/Behavioral Disorder: 

Severe conditions that produce intensive, frequent and long-term signs and symptoms diagnosed by a qualified mental health professional that are extremely limiting to one’s ability to functionally live independently.

Psychology: 

The study of the mind and mental processes, especially in relation to behavior. There are a number of fields of psychology. Clinical psychology is concerned with diagnosing and treating disorders of the brain, emotional disturbances, and behavior problems. Child psychology is the study of the mental and emotional development of children and is part of developmental psychology, the study of changes in behavior that occur through the life span. Cognitive psychology deals with how the human mind receives and interprets impressions and ideas. Social psychology looks at how the actions of others influence the behavior of an individual. 

Puberty: 

A complex biologic and psychologic process involving sexual development, accelerated growth, and adrenal maturation heralded by the secretion of hormones from a part of the brain called the hypothalamus. This event is the first known step in the reproductive cascade. 

Public health: 

The approach to medicine that is concerned with the health of the community as a whole. Public health is community health. It has been said that: "Health care is vital to all of us some of the time, but public health is vital to all of us all of the time."

PY: 

Program Year

QC (Quarter of Coverage):

Social Security "credits." As you work and pay taxes, you earn credits that count toward eligibility for future Social Security benefits. You can earn a maximum of four credits each year. Most people need 40 credits to qualify for benefits. Younger people need fewer credits to qualify for disability or for their spouse or children to qualify for survivors' benefits. During their working lifetime most workers earn more credits than needed to be eligible for Social Security. These extra credits do not increase eventual Social Security benefits. However, the income earned may increase the benefit amount. See Credits, Social Security.

Qualified Individual with a Disability: 

Individual with a disability who satisfies the requisite skill, experience, education and other job-related requirements of an employment position the individual holds or desires, and who, with or without reasonable accommodation, can perform the essential functions of such position.

Quackery: 

Deliberate misrepresentation of the ability of a substance or device for the prevention or treatment of disease. We may think that the day of patent medicines is gone but look around you and you will see them still. They appeal to our desire to believe that every disease is curable or at least treatable. Quackery also applies to persons who pretend to be able to diagnose or heal people but are unqualified and incompetent.

Quartile: 

One of four divisions of observations that have been grouped into four equal-sized sets based on their rank.

Radiation: 

1. Rays of energy. Gamma rays and X-rays are two of the types of energy waves often used in medicine. 

2. The use of energy waves to diagnose or treat disease.

Random Assignment: 

The important process during a control group study (q.v.) by which a group of program applicants is selected randomly (often using a computer) to become members of the "program group" or the "control group."

Range: 

In medicine and statistics, the difference between the lowest and highest numerical values. For example, if five premature infants are born weighing two, three, four, four, and five pounds respectively, the range of their birth weights is two to five pounds.

Rapid Response: 

An early intervention service that assists workers and employers affected by layoffs, plant closures, or natural disasters. It provides access to the Commonwealth's CareerLink system of user-friendly resources and information to help transition workers into reemployment. 

Reader: 

Volunteer or employee of a blind or partially sighted individual who reads printed material in person or records to audiotape. 
Reading Guides: 


A tool often used by students with low vision to assist with reading.  Some reading guides have illumination and are placed over text to reduce glare, increase contrast and to highlight the text.  Other guides can be fashioned from sturdy card stock or card board that contrast with the paper and text.

Re-Entrants: 

Persons who are re-entering the labor force after an absence.

Reasonable Accommodation: 

1. Modification or adjustment to a job application process that enables a qualified applicant with a disability to be considered for the position;

2. modifications or adjustments to the work environment, or to the manner or circumstances under which a position held or desired is customarily performed, that enable qualified individuals with disabilities to perform the essential functions of that position; or 

3. modifications or adjustments that enable an employee with a disability to enjoy the same benefits and privileges of employment as similarly situated employees without disabilities

Receptor: 

1. In cell biology, a structure on the surface of a cell (or inside a cell) that selectively receives and binds a specific substance. There are many receptors. There is a receptor for (insulin; there is a receptor for low-density lipoproteins (LDL); etc. To take an example, the receptor for substance P, a molecule that acts as a messenger for the sensation of pain , is a unique harbor on the cell surface where substance P docks. Without this receptor, substance P cannot dock and cannot deliver its message of pain. Variant forms of nuclear hormone receptors mediate processes such as cholesterol metabolism and fatty acid production. Some hormone receptors are implicated in diseases such as diabetes and certain types of cancer. A receptor called PXR appears to jump-start the body's response to unfamiliar chemicals and may be involved in drug-drug interactions.

2. In neurology, a terminal of a sensory nerve that receives and responds to stimuli.

Reconciliation: 

Comparing different data sources to establish accuracy.

Record of Earnings:


See Earnings Record.
Recruitment: 

An organized effort to attract eligible and suitable people for participation in a workforce development program. Also called "Client Recruitment."

Reduction Months:

Months beginning with the first month you're entitled to reduced benefits up to, but not including, the month in which you reach full retirement age

Rehabilitation: 

The process of restoration of skills by a person who has had an illness or injury so as to regain maximum self-sufficiency and function in a normal or as near normal manner as possible. For example, rehabilitation after a stroke may help the patient walk again and speak clearly again. 

Rehabilitation Act of 1973: 

Federal legislation that set up grant programs for vocational rehabilitation, supported employment, independent living and client assistance. The Rehabilitative Services Administration in the Department of Education oversees programs created by the Act.

Rehabilitation Engineering: 
A service that uses technology to assist persons who have difficulty doing things independently. Rehabilitation engineers work as team members and may make custom-made devices, adapt existing devices, or make changes in work site, homes or other environments to increase access and independence for people with disabilities.

Rehabilitation Technology: 

The use of technologies, engineering methods, or scientific principles by individuals with disabilities. The term includes rehabilitation engineering, assistive technology devices, and assistive technology services.


Related Services: 
Transportation and such corrective developmental and other helping services as required to assist a handicapped child to benefit from special education.

Relay service: 

A third-party service (usually free) that allows a hearing person without a TTY/TDD device to communicate over the telephone with a person who has a hearing impairment. The system also allows a person with a hearing impairment who has a TTY/TDD to communicate in voice through a third party, with a hearing person or business. 
Remedy: 

Something that consistently helps treat or cure a disease. From the Latin remedium, meaning that which heals again (and again). 

Replacement: 

Openings resulting from people leaving an occupation.

Representation: 

Having another present or position; can take place within a variety of context including appeals, litigation, and alternative dispute resolution.

Representative Payee:

If you receive Social Security benefits or Supplemental Security Income and become unable to handle your own financial affairs, after a careful investigation, we appoint a relative, a friend, or an interested party to handle your Social Security matters. Representative payees are required to maintain complete accounting records and periodically provide reports to Social Security..

Retention: 

Keeping clients involved in a program or employed with an agency over an appropriate period of time. 

Retirement Age – Early:


Age 62. See Retirement Age – Minimum.
Retirement Age - Full Benefits:

Full retirement age was 65 for many years. However, beginning with the year 2000 (for workers and spouses born 1938 or later, or widow and widowers born 1940 or later), the retirement age increases gradually from age 65 until it reaches age 67 in the year 2022.

Retirement Age – Minimum:

The minimum age for retirement-age 62 for workers, and age 60 for widows or widowers. You can choose a reduced benefit anytime before you reach full retirement age.

Retirement Earnings Test:

If you get Social Security benefits, are under full retirement age, and work, your earnings from wages and/or self-employment that exceed a certain maximum will cause a deduction in your monthly benefits.

Retroactive Benefits (Back Pay):

"Back Pay." Monthly benefits that you may be entitled to before the month you actually file an application, if you meet the entitlement requirements.

Reverse Referral: 

A common (but sometimes illegal) practice of workforce development agencies by which they encourage employers to refer job applicants to the agency to see if they are eligible for on-the-job training reimbursements or other hiring incentives. Critics say reverse referrals are just another form of "creaming."

RFB: 

Request for Bid

RFP: 

Request for Proposal 

RFQ: 

Request for Quotation

RIB (Retirement Insurance Benefit):

Money that's payable to you at full retirement age (you can get reduced benefits as early as age 62) if you have enough Social Security credits.

RRTC (Rehabilitation Research and Training Centers):

Centers nationwide that conduct research and offer training in improving rehabilitation methods and delivery systems, alleviating or stabilizing disabling conditions, or promoting maximum independence for people with disabilities.

RSA: 

Resource Sharing Agreement

Rule out: 

A term much used in medicine, meaning to eliminate or exclude something from consideration. The ACB (albumin cobalt binding) test helps rule out a heart attack in the differential diagnosis of severe chest pain.

Salary: 

Fixed compensation paid for labor or services. Most salaries are paid for a fixed periods of working hours.

Sample: 

A finite part of a statistical population whose properties are studied to gain information about the whole.

Screen Braille Communicator: 

A small portable face to face communication device that enables deafblind people to communicate with people who are sighted. The communication works in both directions. The person who can see is able to type short text using a Qwerty keyboard and the deafblind person can read this text using the 8 cell Braille display via Braille keys. Information typed by the deafblind person can be read by the sighted person using a small LCD display. 

Screen Enlargement Programs: 

Screen enlargement programs magnify a portion of the screen, increasing the visibility for some users with limited vision. Most have variable magnification levels. Some screen enlargement programs offer text-to-speech. 

 

Screen Reader:
A screen reader is a software program that uses synthesized speech to "speak" graphics and text out loud. This type of program is used by people with limited vision or blindness. 

 
Example: Teri has been blind from birth. A screen reader allows her to access visual information on a computer screen. A piece of software installed in her computer goes "behind the scenes" and reads to her the text that exists behind, for example, the graphic webpages that sighted people read. 

SCSEP: 

Senior Community Service Employment Program - U. S. Department of Labor, Employment & Training Administration

SDA (Service Delivery Area): 

A geographical area with a population of at least 275,000 people that is designated to receive funds and administer programs under the Job Training Partnership Act (JTPA). Typically, SDAs are administered by county or state government, cities or JTPA-mandated Private Industry Councils (PICs).

SEA: 

Self-Employment Assistance Program

Seasonal Adjustment: 

A process whereby normal seasonal changes are removed or discounted. In doing so, the underlying trends are easier to identify.

Seasonal Factors: 

Seasonal factors are events that cause normal fluctuations in business activity within individual or combinations of industries. Seasonal factors include, but are not limited to, such events as: weather conditions, holidays, and school schedules. 

Seasonal Unemployment: 

A condition resulting from jobs being available for only a portion of the year. For example, migrant workers who follow the harvest of various crops, but have little chance of working when that crop is completed, are seasonally unemployed.

Seasonally Adjusted: 

Seasonal changes have been removed or discounted.

Section 508: 

Section of the amended Rehabilitation Act requiring all federal agencies to make their electronic and information technologies available to people with disabilities.

Self-Directed Job Search: 

The process by which job training clients seek work on their own, without the direct intervention of staff. Clients are often, although not always, trained beforehand in such skills as interviewing and resume-writing.

Self-Employed: 

Persons who work for profit or fees in their own business, profession or trade, or who operate a farm.

Sense: 

In biology and medicine, the faculty of sensory reception. The ability to convey specific types of external or internal stimuli to the brain and perceive them. Sensory reception occurs through a process known as transduction in which stimuli are converted into nerve impulses which are relayed to the brain. 

Sensory: 

Relating to sensation, to the perception of a stimulus and the voyage made by incoming (afferent) nerve impulses from the sense organs to the nerve centers. 

Separating Employer: 

The worker's most recent employer prior to his filing a claim for benefits. The separating employer may or may not be a base period employer

Separations: 

Job opening created due to workers permanently leaving one occupation to take a job in a different occupation, stay home, attend school, move out of the area, retire or die. This term is not the same as turnover.

Service Provider: 

The person whose job and responsibility is to provide a valued service that is appropriate to and in the best interest of the person with a disability, their family members, and/or advocates. The service provider should be knowledgeable about his/her specialty area and an advocate for the rights of people with disabilities. This includes, but is not limited to; physical therapist, speech/language pathologist, occupational therapist, etc.
Seating and Positioning Aids:
Modifications to wheelchairs or other seating systems that provide greater body stability, upright posture or reduction of pressure on the skin surface. Equipment includes wheelchair cushions, trunk/head supports, modular seating, and seating lifts. 

SEI (Self-employment/Self-employment Income):

You are self-employed if you operate a trade, business or profession, either individually or as a partner, and have net earnings of $400 or more in a taxable year.

 
Sensorimotor: 

Related to functioning in both sensory and movement aspects of bodily activity. 

Sensory Integration: 

Organization of sensory information to enable the child to act on and interact with the environment. 

Sensory Stimulation: 

Rousing or invigoration of the senses - vision, audition, tactile, olfactory, gustatory, or kinesthetic. 

SGA: 

Solicitations for Grant Applications

Shaken Baby Syndrome: 

Syndrome that results from shaking an infant. 

Short Term Unemployment: 

Persons who have been jobless for fewer than five weeks.

Shortage of Workers: 

There are too few applicants with the required experience and abilities to fill openings within a reasonable amount of time. 

Sibling: 

A brother or sister.

SIC (Standard Industrial Classification): 

The Standard Industrial Classification system is a hierarchical classification system that defines all establishments to a specific industry based on their primary output or product. The SIC is scheduled to be replaced by the North American Industrial Classification System (NAICS).

Sign language: 

Manual communication commonly used by people who are deaf. Sign language is not universal; deaf people from different countries speak different sign languages. The gestures or symbols in sign language are organized in a linguistic way. Each individual gesture is called a sign. Each sign has three distinct parts: the hand shape, the position of the hands, and the movement of the hands. American Sign Language (ASL) is the most commonly used sign language in the United States. 
Situational Barriers: 

Barriers to employment caused by "situations" in an individual’s personal life. These include such things as an ill child, an alcoholic spouse, homelessness, substance abuse or mental or emotional problems.

Skin: 

The skin is the body's outer covering. It protects us against heat and light, injury, and infection. It regulates body temperature and stores water, fat, and vitamin D. Weighing about 6 pounds, the skin is the body's largest organ. It is made up of two main layers; the outer epidermis and the inner dermis. 

Skull: 

The skull is a collection of bones which encase the brain and give form to the head and face. The bones of the skull include the following: the frontal, parietal, occipital, temporal, sphenoid, ethmoid, zygomatic, maxilla, nasal, vomer, palatine, inferior concha, and mandible. 

Smell: 

A sense that can give information from a distance. 

SOC (Standard Occupational Classification): 

A numerical coding system that classifies occupational data for the purpose of collecting, calculating, or disseminating data. All workers are classified into one of over 820 occupations according to their occupational definition. To facilitate classification, occupations are combined to form 23 major groups, 96 minor groups, and 449 broad occupations. Each broad occupation includes detailed occupation(s) requiring similar skills, education, or experience.

Social Security:

Social Security is based on a simple concept: While you work, you pay taxes into the Social Security system, and when you retire or become disabled; you, your spouse and your dependent children receive monthly benefits that are based on your reported earnings. Also, your survivors can collect benefits if you die.

Social Security Number (Social Security Card):

Your first and continuous link with Social Security is your nine-digit Social Security Number (SSN). Your SSN helps us to maintain an accurate record of your wages or self-employment earnings that are covered under the Social Security Act, and to monitor your record once you start getting Social Security benefits.

Social Security Office:

Your local Social Security office is the place where you can: 

· Apply for a Social Security number 

· Check on your earnings record 

· Apply for Social Security benefits, black lung benefits, Supplemental Security Income (SSI), and hospital insurance (Medicare) protection 

· Enroll for medical insurance 

· Get help applying for food stamps and 

· Learn everything you need to know about your rights and obligations under the Social Security law

Specialized Program: 

A program using assistive technology or technology related services in service delivery to people with disabilities. 

Specific learning disability (SLD): 

A disorder of one or more of the basic psychological processes involved in understanding or in using language, spoken or written, which may manifest itself in difficulties listening, thinking, speaking, reading, writing, spelling, or doing mathematical calculations. Limitations may include hyperactivity, distractibility, emotional instability, visual and/or auditory perception difficulties and/or motor limitations, depending on the type(s) of learning disability. 
Speech/Communication Impairment: 

Speech, language, or writing impaired persons who use devices, systems, or electronic aids which provide augmentative communication.

Speech impairment: 

A problem in communication and related areas, such as oral motor function, ranging from simple sound substitutions to the inability to understand or use language or use the oral-motor mechanism for functional speech and feeding. Some causes of speech and language disorders include hearing loss; neurological disorders; brain injury; mental retardation; drug abuse; physical impairments, such as cleft lip or palate; and vocal abuse or misuse. 
Speech input system: 

A computer-based system that allows the operator to control the system using his/her voice. 
Speech output system: 

A system that provides the user with a voice alternative to the text presented on the computer screen. 
Speech therapist: 

An older term for a speech-language pathologist.

Speech therapy: 

The treatment of speech and communication disorders. The approach used depends on the disorder. It may include physical exercises to strengthen the muscles used in speech (oral-motor work), speech drills to improve clarity, or sound production practice to improve articulation. 


SPOC: 

Single Point of Contact

Spouse:


You are the spouse of the worker if, when he or she applied for benefits:

· You and the worker were validly married or 

· You would have the status of a husband or a wife for that person’s personal property if they had no will or 

· You went through a marriage ceremony in good faith, which would have been valid except for a legal impediment.

SS-5:

The application form you need to get a Social Security number, a replacement card, or a duplicate card. 

SSI: 

Supplemental Security Income

SSN:

Social Security number. See Social Security Number (Social Security Card).
Staffing Pattern: 

Each business employs workers with different types of skills to produce a good or provide a service. A staffing pattern summarizes this array of workers for an industry. The costs of labor and equipment in a local area will largely determine the mix of workers that a business will employ to remain competitive. Industry staffing patterns are often used to determine the ability of a local area to support economic development by being able to provide a skilled workforce

Static Labor Market:

Unchanging labor market conditions resulting from the development of few openings coupled with a correspondingly low number of applicants. 

Sticky keys: 

Enables a computer user to do multiple key combinations on a keyboard using only one finger at a time. The sticky keys function is usually used with the Ctrl, Alt, and Shift keys. Simultaneous keystrokes can be entered sequentially. 
Stress: 

Forces from the outside world impinging on the individual. Stress is a normal part of life that can help us learn and grow. Conversely, stress can cause us significant problems. 

Stroke: 

Abnormal condition of the blood vessels of the brain characterized by a blockage from an embolus or cerebrovascular hemorrhage. Depending upon where the brain is affected and the extent of the decreased blood supply to the brain, paralysis, and weakness.

Structural Unemployment: 

This type of unemployment occurs when the basic nature of the economy changes over time; when employers no longer demand skills that unemployed workers possess. Structural unemployment is involuntary unemployment and typically requires retraining or education of displaced workers to bring their skills in line with demand. 

STW: 

School-to-Work (Opportunities Act of 1994)

Substance: 

1. Material with particular features, as a pressor substance.

2. The material that makes up an organ or structure. Also known in medicine as the substantia.

3. A psychoactive drug as, for example, in substance abuse.
Subsidized Employment: 

Subsidized jobs or subsidized employment include paid work experience (including summer jobs for youth), internships, externships, and community service employment. States may use federal TANF and state funds for community service employment, i.e., publicly funded, wage-paying jobs designed to provide employment for individuals and to address unmet community needs.

Substance abuse: 

The excessive use of a substance, especially alcohol or a drug. (There is no universally accepted definition of substance abuse.) 
Supplemental Security Income (SSI):

A Federal supplemental income program funded by general tax revenues (not Social Security taxes). It helps aged, blind, and disabled people, who have little or no income by providing monthly cash payments to meet basic needs for food, clothing, and shelter. 

Supply/Demand: 

In labor market information this term usually refers to the supply of workers in relationship to the demand for workers.

Supported Employment:

Supports that help people with severe disabilities (e.g., psychiatric, mental retardation, significant learning disabilities, traumatic brain injury) find competitive work in an integrated setting where they might not otherwise be able to do so. The supports can include job coaches, transportation, assistive technology, specialized job training and individually tailored supervision.
Supportive Services: 

Assistance provided by an agency other than academic or occupational skills training to help clients overcome barriers of employment. Common examples include providing bus tokens to reduce transportation costs or vouchers to cover child care expenses.

Surplus of Workers: 

More applicants ready and willing to work than there are job openings.

Survey: 

A study of all or a portion of the whole, conducted for purposes of making generalized statements about the whole.

Survey Week: 

The week including the 12th of the month.

Survivor (Survivor Benefits):


Benefits based on your record (if you should die) are paid to:

· Your widow/widower age 60 or older, 50 or older if disabled, or any age if caring for a child under age 16 or who became disabled before age 22 

· Your children, if they are unmarried and under age 18, under 19 but still in school, or 18 or older but disabled before age 22 

· Your parents if you provided at least one-half of their support. 
· A special one-time lump sum payment of $255 may be made to your spouse or minor children. An ex-spouse could also be eligible for a widow/widower's benefit on your record. 

Switches and Switch Software:
Switches offer ways to provide input to a computer when a more direct access method, such as a standard keyboard or mouse, is not possible. Switches come in various sizes, shapes, colors, methods of activation, and placement options. An interface device and software are usually required to connect the switch to the computer and interpret the operation of the switch. 

 
Some software programs have been developed specifically for use with a switch and can employ on-screen scanning. With on-screen scanning, the computer highlights (either by sound, visual cue, or both) options available to a user about what action he or she wants the computer to take. Using these specialized products, when a visual or auditory prompt indicates a desired keyboard or mouse function, the user activates the switch and the desired function occurs. Other programs have built-in options to allow switch use. Many standard software programs can be accessed through a switch with the use of additional software and devices.

  

Systems Change: 

An adjustment to any policy, practice, or procedure that increases access to services, including assistive technology. These adjustments affect many people and have a permanent and lasting result.

TA: 

Technical Assistance

TAA: 

Trade Adjustment Assistance

TAG: 

Technical Assistance Guide

Talking Word Processors: 

Talking word processors (TWP) are writing software programs that provide speech feedback as the student writes, echoing each letter as it is typed and each word as the spacebar is pressed. Many of these inexpensive programs, typically used to assist with writing, also incorporate powerful tools for reading. Students with learning disabilities find that having written material read aloud assists them to better edit, comprehend and organize. Once any file (story from a book, assignment, article, typed information, etc.) is imported into a talking word processor, the text can be read aloud to the student. These TWP programs offer other adjustments such as enlarging the size of the text and changing the color of the foreground, background and highlighting box to assist students in following along as the text is read.
 

TANF (Temporary Assistance for Needy Families): 

Refers to the new federal block grant program of time-limited cash assistance, training and job placement to welfare recipients.

Taste: 

A sense. Distinguishes the sweet, sour, bitter, or salty quality of a dissolved substance. 

Taxable Payroll: 

All Taxable wages paid by an employer to all employees during a calendar year. 

Technology User: 

The person who uses the assistive technology device. Another word that is often used is consumer.
TEGL: 

Training and Employment Guidance Letter

TEIN: 

Training and Employment Information Notice

TeleBraille: 

Telecommunication device for the deafblind which was also used for face to face communication.  Unit consisted of TTY stacked on top of Braille display when used as a telecommunication device.  When used as a face to face communication device, the unit is detached with Braille display used by deafblind consumers to receive and send messages and TTY device used by sighted individuals to receive and send messages.

Telecommunications Device for the Deaf (TDD) or Teletypewriter (TTY): 

A device which enables someone who has a speech or hearing impairment to use a telephone when communicating with someone else who has a TDD/TTY. TDD/TTYs can be used with any telephone, and one needs only a basic typing ability to use them. 
Temporary Workers: 

Those workers who have no long-term attachment to an employer. They may work for several days, or several months, and often work for temporary help agencies. 

TEN: 

Training and Employment Notice.

Tension: 

1. The pressure within a vessel, such as blood pressure: the pressure within the blood vessels. For example, elevated blood pressure is referred to as hypertension. 

2. Stress, especially stress that is translated into clenched scalp muscles and bottled-up emotions or anxiety. This is the type of tension blamed for tension headaches.

Therapy: 

The treatment of disease. 

Throat: 

The throat is the anterior (front) portion of the neck beginning at the back of the mouth, consisting anatomically of the pharynx and larynx. The throat contains the trachea and a portion of the esophagus.

Ticket-to-Work: 

Social Security Administration (SSA) program designed to help individuals with disabilities who are receiving SSA benefits find and maintain employment.
Time Series: 

A variable in which the values are successive observations over time. A key characteristic of a time series is that any 2 points in a time series can be compared.

TIN: 

Tax Identification Number. An Employer Identification Number (EIN) is also known as a federal tax identification number, and is used to identify a business entity. Generally, businesses need an EIN

Title V of the Rehabilitation Act of 1973: 

Title prohibiting discrimination on the basis of a disability by the federal government, federal contractors, recipients of federal financial assistance, and in federally conducted programs and activities.

Tobacco: 

A South American herb, formally known as Nicotiana tabacum, whose leaves contain 2-8% nicotine and serve as the source of smoking and smokeless tobacco.

Toddler: 

A young child who is learning to walk with short unsteady steps. The word toddle is of unknown origin.

Touch Screens:
A touch screen is a device placed on the computer monitor (or built into it) that allows direct selection or activation of the computer by a touch of the screen. 
Trackball: 

A pointing device consisting of a ball housed in a socket containing sensors to detect the rotation of the ball " like an upside down mouse. The user rolls the ball with his thumb or the palm of his hand to move the pointer. 
Trainee: 

An individual hired for a job, which may or may not require previous experience or education. A trainee could start in an entry-level, apprenticeship level, or internship level position.

Training: 

A process whereby the individual with a disability, family members, or other personnel are taught how to use a piece of assistive technology, product, or service.

Transition Services: 

A coordinated set of activities for a student, designed within an outcome-oriented process, that promotes movement from school to post school activities. These activities can include education, vocational training, integrated employment (including supported employment), continuing and adult education, adult services, independent living, or community participation.

 

Transitional Employment: 

Job seekers with few skills or little workplace experience, but with multiple barriers to employment are often placed in subsidized employment that allows them to gain life skills and confidence, combined with education and vocational skills training. This type of temporary employment environment can increase self-esteem and can often motivate individuals to achieve permanent employment and self-sufficiency.

Traumatic Brain Injury (TBI): 

An open or closed head injury resulting in impairments in one or more areas, such as cognition; language; memory; attention; reasoning; abstract thinking; judgment; problem-solving; sensory, perceptual, and motor abilities; psychosocial behavior; physical functions; information processing; and speech. The term does not apply to brain injuries that are congenital or degenerative, or brain injuries induced by birth trauma. 
Trend: 

The persistent underlying movement that takes place over a period of time. It is the basic growth or decline that would occur if no variations in activity existed.

TTD or TTY :
A Telecommunication Device for the Deaf (TTY or TDD) is a device with a keyboard that sends and receives typed messages over a telephone line. 

TQM (Total Quality Management): 

A process devised by the late W. Edwards Deming to improve the quality of goods and services. TQM focuses on "delighting the customer" by means of the statistical measurement and enhancement of the factors ("inputs") that determine the final quality of a good or service. TQM has been widely adopted in industry and is penetrating the social services as well.

TRS (Telecommunications Relay Services): 

Service available in all states and territories that enables voice telephone users to talk to people who have deafness or hardness of hearing via trained Communications Assistants who relay the message in real time.

Turnover: 

The rate of replacement of employees.

TWA: 

The Workforce Alliance is a national coalition of community-based organizations, community colleges, unions, business leaders and local officials advocating for public policies that invest in the skills of America's workers, so they can better support their families and help American businesses better compete in today's economy.
UI (Unemployment Insurance) Program: 

A national program administered by the U.S. Department of Labor under the Social Security Act. Provides temporary weekly payments to workers who lose their jobs through no fault of their own. The payments are financed by contributions from employers on the wages of their covered workers. Eligibility for benefits requires that the claimant be able to work, be seeking work and be willing to accept a suitable job.

UIPL: 

Unemployment Insurance Program Letter

Umbilical cord: 

The cord that connects the developing embryo or fetus with the placenta and through which run the umbilical arteries and vein. 

Under-Employment/Employed: 

A condition which exists when the full potential of labor is not being utilized. Measures of under-employment are not readily available.

Undue hardship: 

An action that requires significant difficulty or expense in relation to the size of the employer, the resources available, and the nature of the operation (Americans with Disabilities Act of 1990). 
Unemployed: 

Persons, aged 16 years or older, who are not working but are able to work, available for work, and seeking either full-time or part-time work. 

Unemployment: 

Comprises all civilians 16 years and over who did not work during the survey week, who made specific efforts to find a job within the past four weeks, and who were available for work (except for temporary illness) during the survey week. Also included as unemployed are those who did not work at all, but were available for work, and (a) were waiting to be recalled to a job from which they had been laid off for a specific time; or (b) had a new job to go to within thirty days.

Unemployment Rate: 

The unemployment rate is derived by dividing the number of unemployed by the labor force. The result is expressed as a percentage.

Universal Design:
Universal design is the design of products and environments to be usable by a wide range of people. Examples of universally designed environments include buildings with ramps, curb cuts, and automatic doors. 

USCM: 

U. S. Conference of Mayors

USES: 

U. S. Employment Service - U. S. Department of Labor, Employment & Training Administration

VersaBraille:
Portable Braille notetaking equipment that contained a text processing system with Braille input and refreshable Braille output in a twenty-character long line. The VersaBraille could be connected to either a Braille or dot matrix printer to produce hardcopy of documents in print or Braille. A terminal program facilitated communication with other computer systems. 
VETS:


Veterans' Employment and Training Service - U. S. Department of Labor

Video Magnifier:


Small camera and monitor unit that projects print or images onto the screen of the monitor for enhanced viewing.  The image can be manipulated by using the tray upon which documents are placed for viewing. The image is captured by the camera and projected onto the monitor.  The student can change the size, contrast and brightness of the image to suit their individual needs.  Video Magnifiers were formerly called CCTVs (Closed Circuit Televisions) and were widely used by students in classrooms.  Today, there are number of Video Magnifiers on the market that can be used in the classroom (desktop models) or can be carried in a pocket or small bag (portable Video Magnifiers).

Vision impairments: 

A complete or partial loss of the ability to see, caused by a variety of injuries or diseases including congenital causes. Legal blindness is defined as visual acuity of 20/200 or less in the better eye with correcting lenses, on the widest diameter of the visual field subtending an angular distance no greater than 20 degrees. 
Vision and Hearing Loss Simulation Kit:


Portable kit containing several different types of goggles used to simulate various degrees of vision loss.  The kit is often used with professionals, peers and family members to increase sensitivity and awareness related to the needs of a student who is deafblind.  The kit includes, vision simulation goggles, ear plugs, photos and instructional booklet.
Visual Impairment/Blindness:

Blind and visually impaired individuals who require sensory aids or devices to improve functioning.

Vocational Counseling:  

Assistance provided by a trained professional to help clients select appropriate careers and training. May include vocational assessment and testing, visits to schools and to job sites. Also called "Career Counseling."
Vocational Rehabilitation: 

Programs designed to help individuals with disabilities enter or reenter gainful employment.
Vocational Rehabilitation Act of 1973: 

An act prohibiting discrimination on the basis of disability which applies to any program that receives federal financial assistance. Section 504 of the act is aimed at making educational programs and facilities accessible to all people with disabilities. Section 508 of the act requires that electronic office equipment purchased through federal procurement meets disability access guidelines. 
Voice input system: 

A computer-based system that allows the operator to control the system using his/her voice. 
Voice Recognition:
Different types of voice recognition systems (also called speech recognition) are available. Voice recognition allows the user to speak to the computer instead of using a keyboard or mouse to input data or control computer functions. Voice recognition systems can be used to create text documents such as letters or email, to browse the Internet, and to navigate among applications and menus by voice. 
Wage and Salary Employment: 

Full-time and part-time workers (including employees on paid vacation or paid sick leave) who work or receive compensation from establishments for any part of the pay period including the 12th of the month. Those workers involved in labor-management disputes are excluded. This is a count of the number of jobs, and is available by industry.

Wage Earner:

A person who earns Social Security credits while working for wages or self-employment income. Sometimes referred to as the "Number Holder" or "Worker."

Wages:

All payment for services performed for an employer. Wages do not have to be cash. The cash value of all compensation paid to an employee in any form other than cash is also considered wages (unless the form of payment is specifically not covered under the Social Security Act).

 

WARN: 

Worker Adjustment and Retraining Notification Act
WB: 

Women's Bureau - U. S. Department of Labor

WDA: 

Workforce Development Areas (WDA's) are geographic areas defined by the Workforce Development Council for implementation of the Workforce Investment Act.
WDB: 

Workforce Development Board
Web Accessibility
Universal accessibility to the Web means that all people, regardless of their physical or developmental abilities or impairments, have access to Web-based information and services. Making Web pages accessible is accomplished by designing Web pages that allow the effective use of adaptive technologies to access their content. See also Screen Reader.
 

WEN: 

Workforce Excellence Network - National Association of Workforce Boards
WFD: 


Workforce Development
WIA (Workforce Investment Act) Of 1998: 

This is the first major reform of the nation’s job training system in more than 15 years. Key components include: streamlining services through a "one-stop" service delivery center; empowering individuals by providing information and access to training resources though Individual Training Accounts (ITAs); providing universal access to core services; increasing accountability for outcomes; ensuring a strong role for local boards and the private sector in the workforce investment system; and improving youth programs.
WIB: 

Workforce Investment Board
Widow:

You are the widow/widower of the insured person if, at the time the insured person died: 

· You and the insured person were validly married or 

· You would have the status of a husband or a wife for that person’s personal property if they had no will or 

· You went through a marriage ceremony in good faith that would have been valid except for a legal impediment. 

The minimum age for 

· Disabled widows benefits is age 50. 

· Retirement for widows is age 60.

Widower:


See Widow.
WIN: 

Welfare Information Network
Word Prediction Programs:
Word prediction programs enable the user to select a desired word from an on-screen list located in the prediction window. This list, generated by the computer, predicts words from the first one or two letters typed by the user. The word may then be selected from the list and inserted into the text by typing a number, clicking the mouse, or scanning with a switch. 

 
Example: Word prediction programs speed up the time it takes, Johanna, a young woman with quadriplegia, to communicate her needs to her personal assistant (PA). Instead of typing out full words, a drop down list of common words beginning with the initial letters entered appears and an entire word can be simply clicked in lieu of typed out in full. Word prediction programs also help Chad, a 6th grader with learning disabilities, in writing papers for school. Often he can only recall parts of a word or can spell a word phonetically but can not correctly spell the word. Word prediction programs allow him to type in a few letters or type in a word's phonetic spelling and then present him with correctly spelled alternatives.
"Work First": 

This term refers to the philosophy and operating concept of the new federal welfare reform initiative and also to the restrictions on the use of welfare-to-work funds. These funds can only be used for activities that directly promote, encourage and place welfare recipients into jobs (as opposed to classroom training). The concept is based on the ideas that the best way for individuals to succeed in the labor market is to join it first. New workers develop strong work habits, marketable skills and essential workplace experience on the job, not in the classroom.

Work Credits:

See Credits or Quarters of Coverage.

Work-Readiness Training: 

Training provided to help clients get and keep jobs. "Job-getting" skills include such things as interviewing, grooming and resume-writing. "Job-keeping" skills include attendance, punctuality, getting along with others and resolving conflicts.

Worker:


See Wage Earner.

Workforce Development: 

A general term to describe various efforts to improve the academic and occupational skills of all citizens. This term became popular in the mid-1990s, eclipsing "employment and training programs," which usually refers only to government programs benefiting laid-off workers and the poor. Workforce development efforts are still often referred to generically as "Job Training" or "Jobs" programs.

Workforce Preparation: 

All job training and employment programs. This term is used interchangeably with workforce development. Working Age Population: All individuals 16 years or older in the United States. The lower limit of 16 years reflects the age at which most students can leave school voluntarily in most states. There is no upper age limit.

World Wide Web (WWW, W3, or Web): 

Hypertext and multimedia gateway to the Internet.
WOTC: 

Work Opportunity Tax Credit
WRIS:

 
Wage Record Interchange System
WTP: 

Welfare Transition Program
WTT: 

Workforce Tools of the Trade
WTW: 

Welfare to Work
Youth: 

The time between childhood and maturity. (Unfortunately, as the songwriter Sammy Cahn noted, "youth is wasted on the young.")

Resources 
The Family Center on Technology and Disability (FCTD) Assistive Technology Glossary
http://www.fctd.info/resources/glossary.php 

Social Security Disability Glossary of Terms http://www.socialsecurityhome.com/glossary.htm
Assistive Technology Definitions: Glossary of Terms –Tools for Life http://www.gatfl.org/ldguide/terms2.htm
MedicineNet.com Learning Disability Glossary of Terms http://www.medicinenet.com/learning_disability/glossary.htm
Sparkle Deafblindness Glossary http://www.sparkle.usu.edu/glossary/index.asp?cat=db
Pittsburgh Partnership Glossary of Workforce Development Terms and Acronyms http://www.pittsburghpartnership.org/documents/Workforce%20Development%20Glossary.doc 
The Alliance for Access to Science, Technology, Engineering, and Mathematics (AccessSTEM) Glossary http://www.washington.edu/doit/Stem/glossary.html 
Helen Keller Services for the Blind, Common Eye Problems Glossary
http://www.helenkeller.org/graphicversion/eyeproblems.html
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