Faculty Evaluation of Services
Please take a moment to give us feedback on the services provided by the (NAME OF YOUR OFFICE HERE). We strive to offer the best service possible and your input is essential to our success. Thank you for your time and participation.

	Evaluation:
	Yes
	No
	Not Applicable
	Comments

	Was this the first time you had a student who was deaf or hard of hearing?
	
	
	
	

	Did you receive a packet of information regarding the deaf or hard of hearing student in the classroom?
	
	
	
	

	If you received a packet was the information helpful?
	
	
	
	

	Did you take advantage of the PEPNet online training (www.pepnet.org.)?
	
	
	
	

	If you had an interpreter were services provided in an unobtrusive manner?
	
	
	
	

	If you had a speech-to-text provider, were services provided in an unobtrusive manner?
	
	
	
	

	Did you use testing accommodations?
	
	
	
	

	Did you use captioned videos?
	
	
	
	

	Were there any difficulties in arranging testing accommodations?
	
	
	
	

	Was our office able to provide the information you needed to work effectively with your student?
	
	
	
	

	Was a volunteer notetaker used in the classroom?
	
	
	
	

	Who arranged for volunteers 
for notetakers?
(circle correct answer)
	● student               ● instructor       ● does not apply
● interpreter           ● speech-to-text provider             

	Other


	
	
	
	


	What was the most beneficial service you received?

	

	

	In what areas could our office be more helpful?

	

	

	Comments/suggestions:

	

	

	

	


Instructor name (optional) _________________________________________________
Course and time (optional) ________________________________________________


This form was developed by the Postsecondary Education Consortium. Copies of this and other materials can be downloaded from http://sunsite.utk.edu/cod/pec/products.html. This publication was developed by the Postsecondary Education Consortium at The University of Tennessee College of Education, Center on Deafness through an agreement with the U.S. Department of Education, Special Education and Rehabilitative Services.
